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Convenor’s Report 
	
This	has	been	a	busy	and	productive	year	for	the	Committee	and	for	TUT	staff.		
	
A	longstanding	member	and	stalwart	of	the	Committee,	Tim	Bullard	stood	down	in	November	
2013	due	to	other	commitments.	He	is	much	missed	but	it’s	nice	to	know	he’s	only	a	phone	call	
away.			There	was	one	new	member,	Michelle	Legg,	appointed	in	April	2013.	
	
Michelle	 Parker	 took	 on	 and	 did	 a	 great	 job	 as	 Secretary	 and	Michael	 Kennett	 continued	 to	
provide	strong	financial	oversight	as	Treasurer.	Pia	Struwe	continued	as	Public	Officer.		
	
The	main	 staffing	 change	 during	 the	 year	 for	 the	 TUT	was	Meredith	 Barton	 returning	 from	
maternity	 leave.	 	 The	 Committee	 expresses	 thanks	 to	 Phil	 Hoffen	 for	 taking	 on	 the	
responsibilities	 of	 acting	 Coordinator	 while	 Meredith	 was	 on	 leave	 and	 for	 continuing	 to	
provide	 leadership	 and	 guidance	 and	 to	 support	 Meredith	 on	 her	 return.	 We	 also	 thank	
Meredith	for	her	terrific	contribution	as	Principal	Solicitor.		
	
Ben	Bartl	and	Peter	Foster	continued	to	provide	legal	services	through	their	role	as	Solicitors.	
The	Committee	is	very	appreciative	of	their	contributions.		In	particular	Ben	is	commended	for	
his	 work	 on	 the	 TUT‘s	 submission	 to	 the	 Full	 Bench	 of	 Supreme	 Court.	 Mick	 Lynch	 also	
continued	his	contribution	as	Finance	Officer.	
	
During	 the	 year	 the	 Committee	 undertook	 its	 two-yearly	 Strategic	 Planning	 review	 and	
finalized	its	Strategic	Plan	and	Checklist	2013-2015.	The	Plan	provides	guidance	to	the	TUT’s		
activities	and	a	framework	for	reporting	progress	against	the	Plan.	
	
The	 Committee	 continued	 its	work	 of	 considering	 and	 approving	 Policies	 and	Procedures	 as	
part	 of	 a	 Program	 to	 bring	 the	 TUT	 into	 line	 with	 national	 standards.	 During	 the	 year	 the	
following	policies	were	finalised:	
	

• Information	,	Assessment	and	Referral	
• General	Risk	and	Compliance	
• Media	and	Publications	
• Research,	Advocacy	and	Law	Reform	
• Advice	and	Casework	
• Community	Legal	Education.	

		
The	 Committee	 also	 continued	 to	 be	 involved	 in	 the	 TUT’s	 submission	 to	 the	 Residential	
Tenancy	Act	review	and	in	the	court	case	and	appeals	over	Housing	Tasmania’s	current	policy	
on	eviction	of	tenants.	
	
The	TUT	remains	in	a	solid	financial	position.		Following	submissions	from	the	TUT,	additional	
funds	have	been	secured	for	2013-2015	from	the	Solicitor’s	Guarantee	Fund.	These	funds	have	
enabled,	amongst	other	things,	the	employment	of	a	Training	and	Development	officer,	Teresa	
Clonan,	 who	 commenced	 in	 August	 2013.	 Welcome	 Teresa!	 A	 further	 3	 Year	 Funding	
Agreement	with	the	State	Government	was	also	agreed	and	signed.	
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Finally	I	would	like	to	thank	all	the	staff,	the	very	important	volunteers	and	also	the	Committee	
members	for	their	contribution	and	input	into	the	successful	functioning	of	the	TUT.		
			
Our	current	Committee	members	are:	
	

• Michael	Kennett	
• Pia	Struwe	
• Michelle	Parker	
• Jody	van	Kraanen	
• Amanda	Street	
• Michelle	Legg	

	
Sue	Chapple	
Convenor	
September	2013	
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About Us 
	
AIMS	
	
The	Tenants’	Union	works	 for	 the	 interests	and	rights	of	residential	 tenants	 in	Tasmania	and	
seeks	to:	

• Improve	conditions	in	rental	housing	in	Tasmania	so	that	they	meet	accepted	minimum	
standards;	

• Raise	awareness	within	the	community	about	tenancy	issues;	and	
• Promote	legislative	change	where	this	is	necessary	to	improve	outcomes	for	tenants.	

	
GENERAL	PRINCIPLES	
	
The	Tenants’	Union	is	an	organisation	that	is:	

• Active	in	response	to	changing	tenancy	issues;	
• Offering	quality	advice,	advocacy,	information	and	referral	services;	
• Empowering	people	to	take	action	on	their	own	behalf;	
• Abreast	of	current	housing	issues;	and	
• Keeping	decision	makers	 in	the	community	aware	of	the	key	 issues	that	are	 impacting	

on	residential	tenants	in	Tasmania.	
	
ROLES	
	
The	Tenants’	Union	several	roles	that	provide:	

• Advice,	information	and	assistance	with	tenancy	issues;	
• Advocacy	for	individual	tenants	on	residential	tenancy	issues;	
• Systemic	advocacy,	including	political	representation;	and	
• Education	 and	 training	 for	 professionals,	 community	 organisations,	 students	 and	

community	members	about	tenancy	issues.	
	
OPERATION	
	
The	Tenants’	Union	provides:	

• A	free	service;	
• Access	to	specialist	knowledge	on	tenancy	issues;	and	
• A	service	to	all	residential	tenants	(eg.	public,	community,	private	and	boarding).	

	
The	Telephone	Advice	service	operates	during	the	hours	of	9:30am	and	4:00pm	weekdays	and	
the	 Face-to-Face	 Advice	 Sessions	 are	 available	 between	 9:30am	 and	 12:30pm	 Tuesday	 to	
Thursday	inclusive.		We	also	have	services	through	Launceston	CLC	and	North	West	CLC.	
	
FUNDING	

Commonwealth	Grants	from	the	Attorney	General’s	Department	for	the	financial	year	totalled	
$73,081	(plus	one-off	funding	of	$3,000).	This	money	was	used	for	the	provision	of	Community	
Legal	 Education,	 training,	 coordination,	 compliance	 and	 administration	 of	 the	 service	 as	 a	
whole.		
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State	Grants	 from	 the	Department	of	Health	and	Human	Services,	Housing	Tasmania	and	 the	
Solicitors’	 Guarantee	 Fund	 equalled	 $202,628	 for	 the	 financial	 year.	 These	 funds	 were	
expended	 by	 supervising	 the	 telephone	 advice	 service	 and	 providing	 advocacy	 services	 and	
legal	representation.	
	
The	 Tenants’	 Union	 used	 $3,055	 of	 its	 Tasmania	 Community	 Fund	 grant	 for	 online	 services	
during	the	financial	year.	
	
The	Tenants’	Union	generated	a	small	amount	of	income	through	the	sale	of	Lease	Agreements	
and	Condition	Reports	totalling	$1,478,	and	bank	interest	of	$7,609.	
	
ACCESS	AND	EQUITY	POLICY	
	
The	 Tenants’	 Union	 continues	 to	 ensure	 that	 all	 tenants	 have	 equitable	 access	 to	 adequate	
tenancy	 advice,	 advocacy	 and	 community	 education	 services.	 Similarly	 the	 Tenants’	 Union	
works	 to	 provide	 equitable	 access	 for	 all	 tenants	 to	 justice	 through	 tenancy	 laws	 and	 legal	
processes	and	practices.	
	
CLIENTS	
	
The	clients	of	the	Tenants’	Union	are:	

• Private	housing	tenants;	
• Public	housing	tenants	
• Community	Housing	tenants;	

Bodies	we	liaise	with	are:	
• Non-government	 agencies	 (eg.	 community	 workers	 and	 other	 parties	 interested	 in	

tenants	rights	and	responsibilities)	and	
• State	 Government	 agencies	 (eg.	 Housing	 Tasmania	 and	 Consumer	 Affairs	 and	 Fair	

Trading).	
	
Of	the	clients	who	informed	us	of	their	status,	65%	self-identified	as	low	income,	6%	of	clients	
identified	as	Indigenous,	41%	were	under	30	years	of	age	and	6%	were	born	overseas.	73%	of	
our	clients	were	women.	
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People 
	
We	thank	all	 the	people	who	have	been	part	of	 the	Tenants’	Union	 in	the	 last	 financial	
year:	
Ben	Bartl	 	 	 Solicitor	(Policy	and	Research)	
Meredith	Barton	 	 Principal	Solicitor	

Tim	Bullard	 	 	 Committee	Member	

Ashlea	Carr	 	 	 Telephone	Advisor	
Sue	Chapple	 	 	 Convenor	

Brittany	Clark	 	 Telephone	Advisor	
Hannah	Dodd	 	 Telephone	Advisor	
Julia	Ely	 	 	 Telephone	Advisor	
Rob	Fisher	 	 	 Telephone	Advisor	
Peter	Foster	 	 	 Solicitor	

Alex	Fry	 	 	 Telephone	Advisor,	Data	Entry	

Phil	Hoffen	 	 	 Administrator,	Acting	Co-ordinator	
Claire	Hutchison	 	 Telephone	Advisor	
Lokesh	Kashyap	 	 Telephone	Advisor	
Michael	Kennett	 	 Treasurer	
Peter	Lesa	 	 	 Telephone	Advisor	
Michelle	Legg	 	 Telephone	Advisor	
Mick	Lynch	 	 	 Finance	Officer	

Michelle	Parker	 	 Committee	Member	

Emmeli	Stenlund	 	 Telephone	Advisor	
Amanda	Street	 	 Committee	Member	
Pia	Struwe	 	 	 Public	Officer	
Andrew	Topfer	 	 Telephone	Advisor	

Valentina	Urzua	 	 Telephone	Advisor	

Jody	Van	Kraanen	 	 Committee	Member	
Esme	Wong	 	 	 Telephone	Advisor	
	
Also	 thanks	 to	Bernie,	Pam	Barratt,	Harvey	Yarnall,	 Staff	 at	Hobart	CLS,	 Launceston	CLC	and	
North	West	CLC	and	the	tenants	who	we	have	been	in	contact	with	in	the	last	year.	
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TRAINING	
1.		 Training	of	volunteers	during	2012/13	financial	year:	
	 	

o Peter	 Foster	 (Solicitor)	 conducted	 five	 blocks	 of	 volunteer	 training,	 each	
consisting	 of	 six	 hours	 of	 preliminary	 training,	 in	 July	 2012	 (x2),	 September	
2012,	November	2012	and	February	2013.			

	
o 	All	 regular	 volunteers	 have	 received	 training	 and	 advice	 during	 the	 year	 from	

Meredith	Barton	(Principal	Solicitor),	Peter	Foster	and	Ben	Bartl.	
	
2.	 Training	of	TUT	staff	during	2012/13	financial	year:	
	

o Meredith	Barton	conducted	ongoing	supervision	and	 training	with	Peter	Foster	
and	Ben	Bartl	throughout	the	financial	year.	

	
o Pete	Foster,	Ben	Bartl	and	Phil	Hoffen	attended	the	NACLC	National	Conference	

in	August	2012.	
	

o Meredith	 Barton,	 Peter	 Foster	 and	 Ben	 Bartl	 have	 completed	 several	 legal	
workshops	that	have	contributed	to	 their	Continuing	Professional	Development	
for	the	Law	Society	of	Tasmania.	
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Service Activity 
	
OVERVIEW:	
The	 Tenants’	 Union	 continued	 to	 experience	 high	 demand	 for	 its	 services.	 2607	 tenants	
contacted	TUT	services	requesting	support,	advocacy	and/or	information	from	volunteers	and	
staff.	The	Community	Legal	Education	and	Training	reached	out	to	wide	variety	of	people	in	the	
community	 through	 ten	 projects	 and	 forums,	 and	 there	 were	 nine	 areas	 of	 Law	 Reform	
pursued.	The	Tenants’	Union	achieved	this	with	the	equivalent	of	2.9	full	time	equivalent	paid	
positions	plus	0.2	staff	at	both	the	Launceston	Community	Legal	Centre	(LCLC)	and	the	North	
West	Community	Legal	Centre	(NWCLC).	
	

	
	TELEPHONE	ADVICE	LINE:	
The	data	provided	below	is	collected	from	clients	using	the	Telephone	Advice	Line.	This	data	is	
extremely	valuable	to	the	Tenants’	Union	as	it	informs	law	and	policy	reform	activities,	assists	
in	 targeting	 community	 legal	 education	 programs	 and	 generally	 allows	 the	 organisation	 to	
develop	a	better	understanding	of	current	trends	in	the	rental	market.		We	ask	all	our	clients	to	
provide	information	to	us	that	will	be	used	in	statistical	reports.	It	is	important	to	note	that	a	
number	 of	 clients	 choose	 not	 to	 divulge	 some	 or	 any	 information,	 however	we	 still	 provide	
them	with	advice	and	information.	
The	 following	charts	and	 figures	 show	 the	volume	of	 contact	with	 tenants	via	 the	Telephone	
Advice	 Line	 in	 the	 financial	 year.	 The	 first	 chart	 demonstrates	 the	 important	 role	 that	
volunteers	play	in	providing	assistance	to	tenants,	taking	the	vast	majority	of	all	calls.	

	

Volunteers	
92%	

Paid	Staff	
8%	

Telephone	Calls	Answered	By:	

	 	 	
06/07	 07/08	 08/09	 09/10	 10/11	 11/12	 12/13	

Tenants	Assisted:	
	

3070	 2619	 2802	 2780	 2759	 2877	 2607	
Made	Up	Of:	 Drop	In	

	
246	 297	 287	 403	 358	 397	 518	

	
Cases	Opened	 87	 71	 79	 71	 87	 85	 117	

	
Telephone	Advice	 2737	 2251	 2436	 2306	 2314	 2395	 1972	

	
Region:	 South	 64%	 65%	 65%	 64%	 66%	 67%	 62%	

	 	
North	 26%	 23%	 23%	 23%	 21%	 22%	 23%	

	 	
North	West	 10%	 12%	 12%	 13%	 13%	 11%	 15%	

Callers	Identifying	As:	
	 	 	 	 	 	 	 	Low	Income	
	

66%	 68%	 69%	 75%	 77%	 76%	 68%	
ATSI	

	 	
3%	 3%	 3%	 4%	 4%	 3%	 6%	

Under	30	
	 	

37%	 41%	 34%	 37%	 38%	 41%	 41%	
Women	

	 	
70%	 71%	 69%	 70%	 70%	 70%	 73%	
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On	 average,	 volunteers	 provide	 nine	 three	 hours	 shifts	 of	 telephone	 advice	 per	 week.		
Volunteers	 also	 conduct	 supervised	 face-to-face	 advice	 and	 law	 graduates	 seeking	 further	
qualifications	may	provide	advice	of	a	more	complex	nature.		
The	number	of	telephone	advice	line	calls	fell	by	around	15%	when	compared	to	the	previous	
three	 financial	 years.	 	 This	 can	 be	 partially	 attributed	 to	 the	 increase	 in	 vacancy	 rates	 and	
stabilisation	of	rents	which	has	decreased	the	calls	associated	with	rent	increases,	rent	arrears	
and	evictions.		Some	of	the	fall	in	calls	may	be	explained	by	the	increase	in	usage	of	our	website	
on	phones	and	tablets	which	now	makes	up	21%	of	all	visits,	up	from	11%	last	year.	
More	statistics	based	on	the	data	collected	are	presented	later	in	this	report.	
	

	
FACE-TO-FACE	ASSISTANCE:	
Our	 face-to-face	sessions	at	 the	Hobart	office	 continue	 to	be	popular	amongst	 tenants.	 In	 the	
last	 financial	 year	 393	 tenants	 were	 assisted	 in	 this	 manner,	 a	 fall	 of	 1%	 on	 the	 previous	
financial	 year.	This	 is	 still	 a	 significant	number	given	 that	 this	 service	operates	 for	only	nine	
hours	per	week.	In	addition,	our	North	West	service,	delivered	by	the	North	West	CLC,	saw	68	
tenants*,	 and	 our	 Northern	 service,	 delivered	 by	 Launceston	 CLC	 assisted	 57	 tenants.	 The	
issues	discussed	face-to-face	are	usually	more	complex	than	those	discussed	on	our	telephone	
advice	service.	In	many	cases	they	escalate	into	legal	casework	and	representation.	
*	North	West	CLC	figures	combine	face-to-face	and	advocacy/casework	into	one	figure	
	
ADVOCACY	AND	CASEWORK:	
Advocacy	 and	 casework	 continued	 to	 be	 a	 core	 activity	 of	 the	 Tenants’	 Union	 over	 the	 last	
financial	year.	Of	the	tenants	assisted	through	the	Hobart	service,	97	case	files	were	opened	(up	
slightly)	and	56	cases	were	closed.	In	addition	20	cases	were	opened	by	LCLC	in	our	Northern	
Service.	The	Advocacy	and	Casework	service	is	particularly	important	as	it	is	primarily	focused	
on	 tenants	 with	 complex	 needs.	 Issues	 that	 may	 require	 advocacy	 and	 casework	 assistance	
include	 rental	 arrears,	 bond	 return,	 lease	disputes	 and,	most	urgently,	 the	 threat	 of	 eviction.	
The	 advocacy	work	 has	 been	 strengthened	 by	 the	 Tenants’	 Union	 developing	 good	working	
relationships	with	landlords,	real	estate	agents,	the	Office	of	Consumer	Affairs	and	Fair	Trading,	
and	the	Real	Estate	Institute	of	Tasmania.	However,	by	far	our	most	important	relationship	in	
this	area	 is	with	the	Private	Rental	Tenancy	Support	Service	(PRTSS).	 	For	many	tenants,	our	
legal	expertise	combined	with	the	on-the-ground	negotiation	skills	of	the	PRTSS	means	tenants	
have	a	far	better	chance	of	gaining	success	in	their	disputes.		
	
WEBSITE:	
The	website	(www.tutas.org.au)	has	experienced	significant	growth	in	visitor	numbers	since	its	
relaunch	in	September	2009.		In	2012/13	there	were	23,785	website	visits,	up	by	14%	on	the	
previous	financial	year,	and	visits	have	nearly	tripled	since	the	relaunch.	
The	 most	 popular	 destination	 on	 the	 website	 is	 Factsheets,	 accounting	 for	 over	 half	 of	 all	
pageviews	beyond	the	home	page.		The	most	viewed	factsheets	were	(in	order)	Leaving	Leases	
Early,	Notice	to	Vacate,	Repairs	&	Maintenance,	Bond	and	Access	&	Privacy.	
	
Website	Visits 

	

8042	
12761	

16128	
20915	

23785	

6000	

11000	

16000	

21000	

26000	

2008/9	 2009/10	 2010/11	 2011/12	 2012/13	
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LIMITATIONS	TO	TELEPHONE	ADVICE,	ADVOCACY	AND	CASEWORK:	
Following	 the	 introduction	 of	 the	 Northern	 Service	 through	 our	 network	 partners	 at	
Launceston	CLC	in	October	2012,	our	reach	to	Northern	tenants	has	improved	immensely.		The	
North	West	 service	 through	 the	 NWCLC	 has	 too	 improved	 service	 access	 for	 tenants	 in	 the	
North	West.		Despite	this,	Southern	Tasmania	still	makes	up	a	disproportionately	high	amount	
of	tenants	using	our	services	(see	graphs	below).		
Ongoing	service	availability	 in	the	North	and	North	West	should	continue	to	lift	the	profile	of	
the	 Tenants’	 Union,	 but	without	 ongoing	 and	 increased	 funding	 for	 services	 outside	 Hobart,	
access	to	justice	on	tenancy	matters	will	continue	to	be	imbalanced	in	Tasmania.	

	
	
COMMUNITY	LEGAL	EDUCATION	AND	LAW	REFORM:	
The	 Tenants’	 Union	 is	 responsible	 for	 providing	 community	 legal	 education	 and	 training	
statewide	 to	 tenants	 and	 the	 housing	 sector	 on	 tenancy	 issues,	 along	 with	 an	 active	
involvement	in	tenancy	law	reform.		
	
The	funds	for	this	are	provided	from	the	Commonwealth	Attorney	General’s	Family	and	Legal	
Aid	Division	and	administered	through	the	Legal	Aid	Commission	of	Tasmania.		
	
Community	Legal	Education	(CLE)	projects	in	the	areas	of	community,	education,	government	
and	business	were	 completed	 in	 the	2012-2013	 financial	 year.	Nine	CLE	seminars	 (including	
one	 information	 stall	 and	 legal	 supervision)	 were	 conducted	 by	 Peter	 Foster,	 Phil	 Hoffen	
Kirsten	Abercromby,	Ben	Bartl	and	IUT	Secretary-General,	Magnus	Hammar.		
	

• CLE	for	Agents	at	Property	Agents	Board,	Hobart	
• CLE	for	Tenancy	Workers	at	Anglicare	Hobart	
• CLE	for	Tenants	at	the	Tasmanian	Aboriginal	Centre,	Hobart	
• CLE	for	Tenants	and	Workers	at	Ravenswood	Community	House	
• CLE	for	Tenants	at	Clarendon	Vale	Community	House	
• Information	Stall	at	Tasmanian	Association	of	Community	Houses	(TACH)	Conference,	

Ulverstone	
• CLE	for	Housing	Workers	at	Centacare	Launceston	
• CLE	for	the	public	on	International	Housing	Standards	by	Magnus	Hammar	in	Hobart	
• 9	Supervision	Sessions	for	Law	Students	at	the	Student	Legal	Service	at	the	University	of	

Tasmania,	Hobart	
	
In	addition,	the	NWCLC	conducted	two	tenancy	CLEs	in	Burnie	and	on	the	West	Coast	and	both	
NWCLC	 and	 LCLC	 conducted	 numerous	 general	 CLEs	 for	 groups	 in	 the	 North	 West,	 a	
component	of	which	was	a	section	on	residential	tenancy.	
	

South
50% North

28%

NW
22%

Population

South
62% North

23%

NW
15%

Telephone-Advice

South
76% North

13%

NW
11%

Face3to3Face-&-Advocacy
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The	 Community	 Law	 Reform	 work	 undertaken	 by	 the	 Tenants’	 Union	 in	 the	 2012/13	 year	
included	the	following	areas:		

	
• Review	of	the	Residential	Tenancy	Act	(1997)	
• Water	and	Sewerage	Pricing	
• Tenancy	and	Human	Rights	
• Social	Housing	and	Homelessness	
• Government	Budget	Submission	
• Smoke	Alarms	Legislation	
• Submission	to	the	Select	Committee	on	the	Cost	of	Living		
• Housing	Tasmania’s	Eviction	Policy	

	
Within	 these	 eight	 law	 reform	 areas,	 two	 projects	 commenced	 in	 2012/13,	 and	 six	 were	
ongoing.		
	 	



 11 

	

Tenancy Statistics 
	
	

	
	
Repairs	and	Maintenance	once	again	is	the	matter	that	residential	tenants	seek	advice	for	more	
than	any	other	issue	and	has	continued	to	grow	in	the	past	few	years	as	a	percentage	of	all	calls.	
The	Tenants’	Union	see	that	a	major	solution	to	this	problem	is	the	 introduction	of	 legislated	
tenancy	quality	standards	 for	all	Tasmanian	residential	 tenancies,	which	was	recently	passed	
by	the	Tasmanian	Parliament	and	will	be	rolled	out	between	2014	and	2017.	
	
In	 the	 past	 financial	 year,	 vacancy	 rates	 increased	 in	 most	 Tasmanian	 population	 centres,	
resulting	in	falls	in	rent	in	most	areas	for	new	leases.		Tenants	seeking	to	break	their	lease	have	
found	it	more	difficult	to	find	new	tenants	at	the	same	rent	and	as	a	result	lease	breaking	has	
become	 the	 second	 biggest	 issue	 on	 the	 telephone	 advice	 line.	 	 This	 will	 continue	 in	 the	
foreseeable	future,	as	vacancy	rates	continue	to	be	higher	than	those	seen	in	the	first	decade	of	
the	millennium.	
		
	
	 	

Rent	Increase	
2%	

Repairs	&	
Maintenance	

25%	

Access	&	Privacy	
5%	

No8ce	to	Vacate	
5%	

No8ce	to	
Terminate	

8%	
Lease	Query	

3%	

Lease	
Breaking	
16%	

General	Info	
6%	

Bond	
Dispute	
14%	

Rent	Arrears	
3%	

Other	
13%	

Tenancy	Issues	-	Statewide	2012/13	
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The	 following	graphs	provide	an	overview	of	weekly	rental	prices	statewide	and	 in	 the	main	
geographical	regions.			There	is	no	surprise	to	see	a	correlation	between	number	of	bedrooms	
and	 the	weekly	 rent	and	bond,	although	 there	are	anomalies	 for	dwellings	with	 five	or	more	
bedrooms	due	to	the	small	sample	size.		Dwellings	are	dearest	in	the	South	and	cheapest	in	the	
North	West.	
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Although	 housing	 affordability	 continues	 to	 be	 major	 issue,	 there	 has	 been	 some	 relief	 for	
tenants	 in	the	past	 financial	year	with	the	average	rent	 for	telephone	advice	callers	falling	by	
1%	for	2	bedroom	properties	and	2%	for	three	bedroom	properties.	
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Our Links 
	
The	Tenants’	Union	has	continued	its	association	with	the	following	organisations:	
	
Member	of:	

• National	Association	of	Tenants	Organisations	(NATO)	
• Shelter	Tasmania	
• National	Association	of	Community	Legal	Centres	(NACLC)	
• Community	Legal	Centres	Tasmania	(CLCTas)	
• International	Union	of	Tenants	
• Tasmanian	Council	of	Social	Services	(TasCOSS)	

	
Network	Partners	

• Private	Rental	Tenancy	Support	Service	(PRTSS)	
• North	West	Community	Legal	Centre		
• Launceston	Community	Legal	Centre	

	
Working	Relationships	with		

• Colony	47	
• Anglicare		
• Red	Shield	Housing	
• Office	of	Consumer	Affairs	and	Fair	Trading	
• Residential	Tenancy	Commissioner	
• Rental	Deposit	Authority	
• Housing	Tasmania,	Department	of	Health	and	Human	Services	
• Legal	Aid	Commission	of	Tasmania	
• Housing	and	Community	Research	Unit,	University	of	Tasmania	
• Tasmanian	Association	of	Community	Houses	(TACH)	
• Advocacy	Tasmania	
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Principal Solicitor’s Report 
	

Once	 again	 it	 has	 been	 a	 successful	 and	productive	 year	 for	 the	Tenants’	Union	of	Tasmania	
(TUT).	The	 service	provided	 to	 tenants’	 in	our	 community	has	 continued	 to	 expand	with	 the	
ongoing	support	of	the	North	West	Community	Legal	Centre	and	the	new	service	through	the	
Launceston	Community	Legal	Centre.		
	
Southern	Office	
The	Solicitor	position	in	the	Hobart	office	provides	legal	support	and	representation	to	tenants	
throughout	the	state	undertakes	Community	Legal	Education.	In	addition,	the	position	involves	
providing	support	and	supervision	to	our	volunteer	telephone	advisors	staffing	the	telephone	
advice	line.		
Thanks	 to	 some	 additional	 funding	 from	 the	 Solicitors’	 Guarantee	 fund	we	 have	 been	 lucky	
enough	to	continue	with	an	extra	solicitor	position	for	three	days	a	week	in	our	Southern	office.	
This	position	has	allowed	us	to	undertake	further	complex	legal	matters,	increase	our	caseload	
and	battle	for	changes	to	legislation	and	improvements	in	tenants’	rights.	
One	other	recent	change	for	us	is	again	thanks	to	the	Solicitors’	Guarantee	Fund.	We	were	lucky	
enough	to	secure	funding	in	the	first	half	of	2013	through	this	fund	for	a	2	year	Training	and	
Development	 Officer	 position	 and	 in	 August	 2013	 we	 welcomed	 Teresa	 Clonan	 into	 this	
position.	 Teresa	 has	 a	 vast	 amount	 of	 experience	 in	 training	 and	 development	 education	
throughout	Australia.	This	position	focuses	on	developing/redeveloping	our	volunteer	and	staff	
training,	Community	Legal	Education	 training	and	online	 training	 resources.	 	We	are	 looking	
forward	to	some	exciting	outcomes	from	this	work.	
	
North	and	North	West	Offices	
Our	 service	 continues	 to	 be	 boosted	 by	 our	 North	 and	 North	 West	 outreach	 support.	 This	
program	 is	 supported	 by	 both	 the	North	West	 Community	 Legal	 Centre	 and	 the	 Launceston	
Community	Legal	Centre,	who	provide	a	Solicitor	from	their	services	for	a	period	of	7.5	hours	
each	week.	This	has	enabled	us	 to	provide	 tenants’	with	more	direct	and	personal	contact	 in	
cases	 where	 it	 is	 clearly	 needed.	 We	 thank	 both	 these	 services	 for	 their	 support	 and	
professionalism	and	especially	thank	Chris	Young,	Nicky	Snare,	Sarah	House	and	Ryan	West.	
	
Residential	Tenancy	Act	Review	
The	review	of	the	Residential	Tenancy	Act	1997	has	been	an	important	priority	for	the	Tenants’	
Union	of	Tasmania	for	a	number	of	years.	It	has	been	a	long	and	drawn	out	process,	filled	with	
consultations	 with	 other	 organisations,	 conferences,	 and	 meetings	 with	 members	 of	
Parliament.	 Finally	 a	 draft	 of	 the	 Residential	 Tenancy	 Act	 Review	 Bill	 was	 written.	 Upon	
receiving	the	draft,	we	were	unfortunately	surprised	by	some	inclusions	relating	to	public	and	
community	housing,	 in	particular	 income	and	asset	 testing	 for	 tenants	which	could	see	 them	
involved	in	the	eviction	process	once	certain	financial	limits	were	met.	This	was	placed	into	the	
Bill	 without	 consultation	 with	 organisations	 that	 had	 been	 coming	 together	 for	 months	 to	
discuss	the	changes	and	possible	outcomes.	We	then	got	involved	in	discussions	and	meetings	
relating	to	this	to	try	and	find	a	suitable	outcome	for	all	parties	concerned	that	would	not	see	a	
tenant’s	home	placed	under	unnecessary	threat.	
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Finally	after	much	debate	the	Bill	was	passed	through	the	lower	house	and	has	recently	been	
passed	 through	 the	 process	 and	 will	 hopefully	 come	 into	 play	 in	 mid	 2014.	 Whilst	 some	
changes	are	not	as	we	would	have	liked,	the	overall	changes	including	the	provision	of	specific	
minimum	standards	are	fantastic	and	we	hope	they	will	provided	tenants	in	Tasmania	with	a	
much	better	source	of	protection.	This	process	took	a	lot	of	work	and	I	would	like	to	especially	
thank	Phil	Hoffen	and	Ben	Bartl	for	their	hard	work	and	passion	in	seeing	this	through.	
	
Acknowledgements	
The	Tenants’	Union	has	support	from	so	many	people	who	enable	us	to	deliver	our	services	to	
clients	on	a	small	budget.	We	have	many	people	who	work	for	us	on	a	volunteer	basis.	I	would	
like	to	thank	our	volunteers	who	work	tirelessly	providing	advice	on	our	telephone	advice	line	
and	allow	us	to	provide	this	service	five	days	a	week.	In	particular	I	would	like	to	thank	Alex	
Fry	for	his	long	standing	service	and	the	extra	shifts	he	puts	in.		Alex	has	been	with	us	for	over	7	
years	and	we	enjoy	our	footy	and	sport	talk	with	him	each	week.	
We	 would	 also	 like	 to	 thank	 our	 other	 volunteers,	 Andrew,	 Rob,	 Ashley,	 Brittany,	 Lokesh,	
Emilie,	 Hannah,	 Esme,	 Cheryl,	 Peter,	 Julia	 and	 Clare	 who	 have	 put	 in	 each	 week	 for	 our	
telephone	advice	line.	
I	 would	 like	 to	 thank	 the	 Management	 Committee,	 who	 all	 volunteer	 their	 time	 for	 this	
important	role.	 It	has	been	a	productive	year,	with	 them	helping	 in	revisiting	and	revamping	
our	Policy	and	Procedures	document.	 	 In	particular	 I	would	 like	 to	 thank	Sue	Chapple	 in	her	
role	as	Convenor.		Sue	has	been	a	great	source	of	support	and	information	to	myself	and	other	
members	 of	 staff.	 	 Thank	 you	 also	 to	 Michelle	 Parker	 in	 her	 roles	 as	 Secretary	 and	 on	 the	
Staffing	Sub-Committee	and	Michael	Kennett	 for	his	 fantastic	work	as	our	Treasurer.	Thanks	
also	go	to	our	Public	Officer,	Pia	Struwe,	and	Committee	Members	Amanda	Street,	Jody	Johnson	
and	Michelle	Legg.	
As	always,	our	small	team	has	again	performed	outstandingly.	I	would	like	to	particularly	thank	
Phil	Hoffen	 for	his	work	whilst	 I	was	away	on	maternity	 leave.	 It	was	a	great	support	 for	me	
knowing	that	he	was	keeping	the	wheels	turning.	 	Thanks	to	all	the	others,	Mick	Lynch,	Peter	
Foster,	Ben	Bartl	and	Teresa	Clonan	for	your	hard	work	and	dedication.	The	Tenants’	Union	is	a	
greater	place	having	such	good	people	to	work	with	each	day.	
I	would	also	 like	to	thank	the	Hobart	Community	Legal	Service	staff,	 in	particular	Bernie	and	
Pam	for	their	provision	of	front	office	reception	to	our	tenants	throughout	the	year.	
	
	
Meredith	Barton	
Principal	Solicitor	
October	2013
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Financial Report 
	
Over	the	past	year	The	Tenants’	Union	of	Tasmania	Inc	(“The	Union”)	has	achieved	a	great	deal.	
This	is	reflected	in	the	financial	statements,	where	we	have	recorded	an	operating	loss	for	the	
first	 time	 in	several	years.	This	 loss	needs	 to	be	viewed	 from	the	perspective	of	 the	past	 few	
years	 where	 considerable	 unspent	 grant	 funds	 received	 had	 been	 accumulated,	 and	 carried	
forward	as	a	liability	on	the	balance	sheet.	This	year	we	have	had	the	opportunity	to	use	these	
funds	 productively.	 The	 Union	 has	 been	 instrumental	 in	 supporting	 the	 passage	 of	 the	
Residential	Tenancy	Act	through	parliament.	The	Union	has	increased	its	presence	in	the	North	
of	the	State.	The	Union	continues	to	support	tenants	with	legal	advice	and	representation.	
	
We	gratefully	acknowledge	the	support	and	assistance	 from	our	sponsors.	Our	core	sponsors	
are	 the	 Tasmanian	 and	 Commonwealth	 Governments.	 In	 addition	 The	 Union	 has	 received	
considerable	 support	 from	 the	 Tasmanian	 Community	 Fund	 and	 the	 Solicitors	 Trust.	 The	
demand	 for	our	services	continues	 to	grow,	and	with	 the	support	of	our	sponsors	The	Union	
has	 embarked	 on	 projects	 to	 increase	 our	 outreach	 and	 engagement	 with	 the	 community	
through	the	use	of	technology,	to	deliver	services	in	new	ways,	and	to	advocate	for	tenants.	Our	
staff	are	full	of	 ideas	on	how	we	can	provide	better	services	and	support	for	tenants,	and	our	
challenge	is	now	to	do	this.	I	have	confidence	in	our	ability	to	meet	this	challenge.	
	
The	 financial	 position	 of	 The	 Union	 remains	 strong,	 and	 The	 Union	 is	 looking	 forward	 to	
improving	the	services	it	provides	to	tenants	all	around	Tasmania.	
	
	
Michael	Kennett	
Treasurer	
October	2013	






































