
 

 

Feedback Form   

 

How satisfied were you with the Tenants’ Union’s speed of service? 

Very Satisfied  Satisfied  Neutral  Unsatisfied  Very Unsatisfied 

         
 

How easy was it to get in contact with the Tenants’ Union? 

Very Easy  Easy  Neutral  Difficult  Very Difficult 

         
 

How clear was the advice given to you by Tenants’ Union? 

Very Clear  Clear  Neutral  Unclear  Very Unclear 

         
 

How helpful was the advice given to you by the Tenants’ Union? 

Very Helpful  Helpful  Neutral  Unhelpful  Very Unhelpful 

         
 

How easy did was it for you to discuss your issues with the Tenants’ Union staff? 

Very Easy  Easy  Neutral  Difficult  Very Difficult 

         

Any other comments? 

 

 

 

 

 

Name (optional): 

Do you want the Tenants’ Union to reply to this feedback?  YES  / NO 

If yes, how can we contact you? 


