


This financial year the Tenants’ Union has again provided a high level of service to
clients and the community.

The Tenants’ Union provided telephone advice to 2436 people, there were 287 face
to face client interviews and 79 cases of a more complex nature were opened.
These figures are comparable to the previous year, with an increase in telephone
advice numbers this year.

Staffing levels have been stable with six staff working approximately 2.6 full time
equivalent hours.

As part of the Tenants’ Union’s commitment to expanding its community education
initiatives, it was very pleasing to see television advertisements airing on
commercial television, thanks to a successful funding grant application obtained
from the Tasmanian Community Fund.

This financial year, staff and two volunteers delivered community legal education
sessions at a number of locations around the State, including the East Coast,
Burnie, Devonport, and Hobart. A diverse range of audiences were reached
including retirees, students and humanitarian entrants. A similar level of community
legal education sessions will be delivered around the State in the next financial
year, and we plan to deliver sessions on the West Coast.

The Tenants’ Union has been advocating for tenants in a number of legal and policy
areas:

The Tenants’ Union has employed staff member, Tracey Chapman, to research and
make submissions on the proposed review of the Residential Tenancy Act 1997
(Tas).

In addition, the Tenants’ Union made a submission to the Human Rights National
Consultation advocating for greater human rights protections on matters affecting
tenants, particularly in regard to housing. Further, a submission was made (with
other community organisations) responding to a KPMG report into the
corporatisation of Housing Tasmania.

Recent developments in the tenancy area include the establishment of the Rental
Deposit Authority (Bond Board). Pursuant to this scheme, tenants must now lodge
bond payments directly with Service Tasmania who will manage the bond on their
behalf. The tenant will then take a receipt to the landlord as proof of payment.
Overall, the Tenants Union is pleased with the implementation of the scheme, after
20 years of campaigning for it. The Tenants’ Union is monitoring the scheme in
regard to access for regional communities and tenants from culturally and
linguistically diverse (CALD) backgrounds. There is a concern regarding CALD
people lodging forms and the complicated nature of the bond return system.

The work of Kristie Johnson, Treasurer, in conjunction with Mick Lynch, Book
Keeper, has ensured that the financial position of the Tenants’ Union remains
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carefully managed. The Management Committee have set aside funds to
implement important projects such as research associated with the potential review
of the Act, and to cover potential relocation costs.

Recently, there have been some changes to the make up of the Management
Committee, with four members, Tim Bullard, Naomi Bryant, Rowland Atkinson and
Kristie Johnson resigning. The Management Committee acknowledges and
appreciates their contributions. To address the current shortage of Management
Committee members, we are actively recruiting new members.

It is to the credit of staff and volunteers that the Tenants’ Union is able to operate
smoothly and effectively in an environment subject to pressure and change. The
strong working relationship between staff and the Management Committee means
that challenges can be addressed openly and proficiently. Thanks to all the staff
and committee members for the hard work they have done for the Tenants’ Union
over the past financial year, and particularly the volunteers who provide valuable
support without financial payment.

Gemma Misrachi
Acting Convenor
September 2009



The Tenants’ Union works for the interests and rights of residential tenants in
Tasmania and seeks to:
* Improve conditions in rental housing in Tasmania so that they meet accepted
minimum standards;
* Raise awareness within the community about tenancy issues; and
* Promote legislative change where this is necessary to improve outcomes for
tenants.

The Tenants’ Union is an organisation that is:

* Active in response to changing tenancy issues;
Offering quality advice, advocacy, information and referral services;
Empowering people to take action on their own behalf;
Abreast of current housing issues; and
Keeping decision makers in the community aware of the key issues that are
impacting on residential tenants in Tasmania.

The Tenants’ Union has a number of roles. It provides:
* Advice, information and assistance with tenancy issues;
* Advocacy for individual tenants on residential tenancy issues;
* Systemic advocacy; and
* Education and training for professionals, community organisations, students
and community members about tenancy issues.

The Tenants’ Union provides:
* Afree service;
* Access to specialist knowledge on tenancy issues; and
* A service to all residential tenants (eg. public, private and boarding).

The Telephone Advice service operates during the hours of 9:30am and 4:00pm
weekdays and the “Drop-in” Advice Sessions are available between 9:30am and
12:30pm Tuesday to Thursday inclusive.

Commonwealth Grants from the Attorney General's Department for the financial
year totalled $60,170 (not including a one-off $35,000 grant). This money was used
for the provision of Community Legal Education, training, coordination, compliance
and administration of the service as a whole.



State Grants from the Department of Health and Human Services, Housing
Tasmania for the financial year equalled $145,297. These funds were expended by
providing a telephone advice and advocacy service and legal representation.

The Tenants’ Union generated a small amount of income through the sale of Lease
Agreements and Condition Reports totalling $1,576, and bank interest of $6,397.

The Tenants’ Union continues to ensure that all tenants have equitable access to
adequate tenancy advice, advocacy and community education services. Similarly
the Tenants’ Union works to provide equitable access for all tenants to justice
through tenancy laws and legal processes and practices.

The clients of the Tenants’ Union are:
* Private housing tenants;
* Public housing tenants;
* Non-government agencies (eg. community workers and other parties
interested in tenants rights and responsibilities) and
» State Government agencies (eg. Housing Tasmania and Consumer Affairs
and Fair Trading).

Of the 2424 clients who informed us of their status, 69% self-identified as low

income, 3% of clients identified as indigenous, 34% were under 30 years of age and
6% were born overseas. 69% of our clients were women.

1. Training of volunteers during 2008/09 financial year:

Meredith Upchurch (Solicitor) conducted ten hours of preliminary training with
two new volunteers. Both became regular volunteers.

Meredith Upchurch and Phil Hoffen (Administrator/Advocate) conducted a
feedback and refresher course for six volunteers.

All nine regular volunteers have received training and advice during the year
from Sandy Duncanson (Principal Solicitor) and Meredith Upchurch.

2. Training of TUT staff during 2008/09 financial year:

Phil Hoffen attended the 2008 National Association of Community Legal
Centres conference in Darwin.

Meredith Upchurch and Tracey Chapman (Tenant Advocate) attended
women’s legal workshop on conflict resolution.

Meredith Upchurch, Tracey Chapman and Phil Hoffen attended a Public
Indemnity Insurance (PII) seminar.



Meredith Upchurch attended an Anti-Discrimination workshop.

Mick Lynch attended a taxation seminar.

The Tenants’ Union has once again had a very busy year. 2802 clients contacted
the TU requesting support, advocacy and/or information from volunteers and staff.
The Community Legal Education and Training reached out to wide variety of people
in the community through eight projects and forums, and there were ten areas of
Law Reform pursued. The Tenants’ Union achieved this with the equivalent of 2.6
full time paid positions. The website (www.tutas.org.au) had 8042 website views
and 18,946 page views in the last financial year. Web traffic increased by over 30%
in the second half of the financial year.

06/07 07/08 08/09
Clients 3070 2619 2802
Made Up Of:  Drop In 246 297 287
Cases Opened 87 71 79
Telephone Advice 2737 2251 2436
Region: South 64% 65% 65%
North 26% 23% 23%
North West 10% 12% 12%
Clients Identifying As:
Low Income 66% 68% 69%
ATSI 3% 3% 3%
Under 30 37% 41% 34%
Women 70% 71% 69%

The data provided below is collected from clients using the Telephone Advice Line.
This data is extremely valuable to the Tenants’ Union as it informs Law Reform
Activities, assists in targeting Community Legal Education Programs and generally
allows the organisation to develop a better understanding of current trends in the
rental market.

Using the available data the following charts show the volume of contact with
tenants via the Telephone Advice Line in the financial year. The first chart
demonstrates the important role that volunteers play in providing assistance to
tenants. Volunteers now dispense 95% of all telephone advice, up from 92% in the
last financial year and 76% in the year prior to that. Volunteers provided 1163 hours
of telephone advice in 2008/9.

The charts below provide a snapshot of the issues overall and then in each
geographical region on an annual basis. This information has been sourced from
the available data collected through the Telephone Advice Line. We ask all our
clients to provide information to us that will be used in statistical reports. It is
important to note that a number of clients choose not to divulge information,
however we still provide them with advice and information.



Presenting Issues - Statewide
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Repairs and maintenance continues to be the most sought after telephone advice
year after year and again, it is a greater problem in the North and North West
regions of Tasmania. With a tight rental market, a tenant’s ability to move out of
substandard and faulty housing is limited. Unscrupulous landlords/agents know this
and move more slowly on repairs.

Bond Disputes remained high in 2008/09, but with the introduction of the Rental
Deposit Authority (Bond Board) from 1 July 2009 it is expected that disputes will
reduce.

Broadly speaking, the presenting issues are in similar proportions to the previous
financial year.
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For a large percentage of Tenants’ Union clients, housing affordability is a major
issue. The Tenants’ Union collects data on weekly rent and bond amount that is
used to inform the policy work of the Tenants’ Union and other organisations. The
following graphs provide an overview of weekly rental prices in the main
geographical regions.



Average Weekly Rent by Dwelling Size and Region
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Number of Households

Weekly Rent by Dwelling Size - Southern Tasmania
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FACE-TO-FACE ASSISTANCE:

The “Drop-in” Sessions still prove to be popular amongst tenants. In the last
financial year the data available indicates that 287 tenants were assisted in this
manner, a modest 3% fall on last financial year’s figures. This is still a significant
number given that this particular service operates for only nine hours per week.

ADVOCACY AND CASEWORK:

Advocacy and casework continued to be a core activity of the Tenants’ Union over
the last financial year. Of the tenants assisted through this service 79 case files
were opened (up by 11%) and 77 cases were closed. The Advocacy and Casework
project is particularly important as it is primarily focused on tenants with complex
needs. Issues that may require advocacy and casework assistance include rental
arrears, bond return, lease disputes and, most urgently, the threat of eviction. The
advocacy work has been strengthened by the Tenants’ Union developing good
working relationships with landlords, real estate agents, the Office of Consumer
Affairs and Fair Trading, the Residential Tenancy Commissioner, and the Real
Estate Institute of Tasmania. These relationships allow the Tenants’ Union’s staff to
advocate and negotiate on behalf of tenants to achieve successful outcomes.

LIMITATIONS TO TELEPHONE ADVICE, ADVOCACY AND CASEWORK:
Casework increased from the previous financial year. Of the 79 case files opened in
the year, 1 was from the northern region of the state, and 13 were from the North-
West. The lack of a TU presence in Launceston clearly impacts upon the ability of
Northern tenants to receive in-depth legal help.

The graph below demonstrates that the vast majority of telephone calls originate
from the southern region. The presence of a Devonport branch has helped increase
the profile of the Tenants’ Union in the North-West, and the Launceston region
continues to suffer lower than expected figures. Telephone Advice was up during
2008/09, in part due to an increase in the number and skill of the volunteer advisors.

Telephone Advice by Region

South
65%
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The Tenants’ Union is responsible for providing community legal education and
training statewide to tenants and the housing sector on tenancy issues, along with
an active involvement in tenancy law reform.

The funds for this are provided from the Commonwealth Attorney General’s Family
and Legal Aid Division and administered through the Legal Aid Commission of
Tasmania.

Five Community Legal Education (CLE) projects were completed, and six were
commenced in the 2008-2009 financial year. Eight CLE seminars were conducted
by Meredith Upchurch, Sarah Hiller and Sandra Kent.

* CLE for Tertiary Students at Burnie Polytechnic

* CLE for Retirees with the Devonport Pensioners Association

* CLE for Tertiary Students at the University of Tasmania Law School, Cradle
Coast

* Two CLEs for International Students at the Hobart TAFE

* CLE for Refugees at Migrant Resource Centre, Hobart

* CLE for Students at Latrobe High

* CLE Roadshow on East Coast of Tasmania (St Helens and Scottsdale)

The Community Law Reform work undertaken by the Tenants Union in the 2008/09

year included the following areas:
* Rental Deposit Authority,

Water and Sewerage

Human Rights

Review of the Residential Tenancy Act (1997)

Changes to Housing Tasmania’s structure

Government Budget Submissions

Priority Cards

Within these seven law reform areas, three projects were commenced, and four
were ongoing.

The Tenants’ Union maintained its membership of the Tasmanian Association of
Community Legal Centres (TACLC) during the financial year. TACLC met on
occasion to discuss program, state and funding issues. There are seven community
legal centres throughout Tasmania consisting of three generalist and four specialist
centres. They are Hobart Community Legal Service, Launceston Community Legal
Centre, North West Community Legal Centre, Women’s Legal Service,
Environmental Defenders Office, Animal Welfare Community Legal Centre and the
Tenants’ Union of Tasmania.
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The Tenants’ Union has continued its links with the following organisations:

National Association of Community Legal Centres (NACLC)
Tasmanian Association of Legal Centres (TACLC)

National Association of Tenants Organisations (NATO)
Tasmanian Council of Social Services (TasCOSS)

Shelter Tasmania

Colony 47

Anglicare

Salvation Army

Private Rental Tenancy Support Service

Office of Consumer Affairs and Fair Trading

Housing Tasmania, Department of Health and Human Services
Legal Aid Commission of Tasmania

Rental Deposit Authority

Housing and Community Research Unit, University of Tasmania
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The Tenants’ Union attempts to provide legal advice and advocacy to tenants
around the state with a very small budget. Since 2004 we have been funded for a
solicitor in Hobart for 30 hours per week and for the past three years we have been
funded to provide a solicitor in the north of the Tasmania for 3.5 hours, or half a day,
per week. The solicitor is currently based in Devonport. Realistically there is
currently insufficient funding to service Launceston, and clients there do not have
access to proper legal advice and help.

Southern Solicitor

The position involves the provision of legal advice to tenants either on a one-off
basis, or ongoing, and the representation of tenants in negotiation or litigation. The
position also involves the supervision of the volunteer telephone advice program,
which runs 30 hours per week. Other responsibilities include involvement in the
Community Legal Education and the Law Reform programs of the Union.

Northern Solicitor

This position is funded with a discrete grant from the State Government each year.
The position involves the provision of legal advice and casework to clients in the
north and north-west of Tasmania, and Community Legal Education where possible.
The solicitor, Sarah Hiller, is employed by the Devonport Community Legal Service,
and works for the Tenants’ Union from that office. Sarah struggles to meet demand
during her limited time, and often works unpaid overtime. In future we need to seek
further funding for this position, and to extend the geographic coverage to
Launceston and the north-east.
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The Tenants’ Union of Tasmania Inc (“The Union”) finished the 2008-2009 financial
year with an operating surplus of $16,119. This compares to the previous financial
year in which the Union recorded a net surplus of $39,081.

This improved financial position for the Union was due to a number of factors, the
most significant ones being:

* Wages expenditure of $114,122 was $16,576 below budget. Sandy
Duncanson worked part-time for most of the year, and Tracey Chapman’s
casual employment was funded from these savings

» A further reduction in Annual Leave Expense of $10,187, as recommended
by the Auditors (Refer WHK Denison: “Report To The Committee”) also
contributed to the surplus.

Of the Commonwealth One-Off Grant of $35,000, only $1,202 was spent. The
Commonwealth will allow the balance to be carried forward. $25,000 will be
expended this year contracting Tracey Chapman to carry out the research project
earmarked under this funding, and it is likely that the other commitments will also be
met

The small operating surpluses for both State and Commonwealth funds are within
the limits to allow them to be carried forward.

Kristie Johnston
Treasurer
October 2009
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Tenants Union of Tasmania Inc
Statement by Members of the Committee
30 June 2005

The commitioe has delerminad that the dssociation 15 Not o reporting ety and that this speciy) purposs
{nanciyl report should be prepared In socordance with the accounting palices outined in Nole 1 1o the fnanaal
stalomets,

11 the oprion of e commitlon the fnancal ropon

1. Presonts a roe and Lar view of the Trancial pesition of Tenants Union of Tasmana Inc as at 30 June 2009
ud ity porforaecs 1o the year ended on that dine

2. ALtw date of ths statement, thare arme reascoable grounds 1o baliewe that Terants Union of Tasmania Inc
wil bo able to pay its cebits as and when they fall due.

This sladerrant is Mmade n Jcoordance with a rescluton of the commlioe and is signed for and on benall of Te
commizon by

[T T I e e T -
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Tenants Union of Tasmania Inc

Income Statement
For the year ended 30 June 2009

income

Commonweath Grarts
Commonweath Grarts - One Off
Finres! noome

Othee rcome

State Grarts Comgutar
Sate Geants North

Suate Gearts Scuth
Tasmanian Community Fund
Total income

Loss: Expenses

Arnual Leave Eapenss
Agwerisng

Auditfees

Bank charges

Cieanirg

Commitice Expenses
Compter experses
Depreciaton

Cecrcty

Eqapment < $300

Foos and Levies

Fumritre

Insurance

IT Expenses

Lease rentals on operating lease
Lbrary

Long Service Leave
Memzership and Subscnptions
Moeing Exporses

Northem Advocscy

Office Supplies and Corsumatios
Postage

Printng and sLsoney
Ratas and laes

Fant

Ropars and mainterance
Secunty cosls

StaM amenties

Sta* Traring

TV Commercia Production
Tranimg and Corfererces

2009 2008

s $
53,563 60,174
1.202 -
6,397 5403
1,576 1,722
2,000 .
10,671 10330
132,620 128359
11,560 .
225430 208018
(3,270) (929)
1,565 2253
2,150 20%
150 2re
675 55
42 0
4,842 1625
3984 1678
1935 1.216
W 118
472 343
318 .
2,50 2,143
1,304 1.218
- ro0
S0 85
142 754
1.5 1,080
25 -
9818 TADD
1,136 1,234
o5y 617
3042 1,254
4416 2553
13899 13,276
[ 165
m 5L
2008 1,306
3 1027
5460 -
5906 4054

The acoompanyng noles form padt of these financial SLNements.



Tenants Union of Tasmania Inc

Income Statement
For the year ended 30 Jure 2009

Superannuston

Telephone s fax

Traved and Accommodaton
Wagos & salaties

Web Desgn

Web Pregrammirg

Total Experses
Net Surplusi/(Deficit)

The pccompamying rotes farm pan of these financial stalements

2009 2008

3 $
10230 B8.u6y
9813 7.502
2,595 2.765
118,122 53,870
4100 .
1,347 .
209,311 166,937
16,110 39081




Tenants Union of Tasmania Inc

Balance Sheat
As at 30 Jurme 2009
2009 2008

Nole $ $
ASSETS
Current assets
Cash and cash equvalents 2 144 505 68416
Other assets 5494 1,044
Tetal current assets 145,903 96 460
Non-current assels
Property, plant and equipmenrt 3 18,756 13,4585
Total nor-current assols 18,756 13,455
TOTAL ASSETS 164 €50 109,915
LIADILITIES
Current liabilitios
Trade and ower paystlos 4 10.057 6693
Short-lonm provisions 6 10,433 13703
Orber Lighid oy 5 45789 3000
Tolal current liabities 6279 25356
Nen-current liabilities
Qther og-tam provisons 6 2335 1,593
Total non-current liabllitios 2318 1,543
TOTAL LIABILITIES 65614 20 959
NET ASSETS D5045 79,926
gQuiry
Resonves 395 3,956
Retaned earmings 092,059 75,8970
TOTAL EQUITY 06,045 79,926

The acoompanyng notes form pil of thase Mnancial S1anemorts.
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Tenants Union of Tasmania Inc

Statement of Changes in Equity
For the Year Ended 30 June 2009

2009
P
Balarnce a1 1 Juy 2008 70,026
Net surphus)|deficn) for the year 16,119
Balance a1 30 Juno 2009 54 045
2008
e Mo
Balice a2 1 Jdy 2007 40843
Nt swrpluadetct) for the yoar F0E3
Batance at 30 June 2008 79926

The accompanying notes form pact of these financial stxtements



Tenants Union of Tasmania Inc
Cash Flow Statement
For the Year Ended 0 June 2009

2009 2000
Note 3 $
Cash from operating activities:

Recopts fom grants and ofwr income 256,820 200478

Payments 10 suppliers and empicyoes 1204 ,443) {174,647)

Infpresl Moevwed 6,297 5403
Not cash provided by (used in) operating activities Tib) 53,774 43234
Cash Mows from investing activities:

Purchase of progarty, plant and egspment 19,285) (10.705)
Net cash provided by (used in) investing aclivities 19.285) (10.706)
Nat incroaso {decraxies) in cash held 40459 32,528

Cash 81 begnnng of fnancal year 95416 62,888
Cash at end of financial year 7la) 144,905 55,416

Thes sccompanying nates foom pan of these fnancal statements.



Tenants Union of Tasmania Inc

Notos 1o the Financial Statements
For the Year Ended 30 June 2009

1 Summary of Significant Accounting Policles

(a)

(b}

(€}

(d

CH

)

Basis of preparation

Ths francial repol is a spocial purpose financiad repoet prepared n order to satsty ™o francal
reportng eGuiFements o e Associatons Incoaoration Act Tasmania. The commetes fuss
Getprrmingd thal the Asscoaton s Not a repartng entity,

The finsrcal report has been prepared on an acerualy 4nd is based on historc costs and does nol
taen inta account changing money values or. eacop! whire specifically stated, current vaksassons of
NOACUMes as5ats,

The fodowng sgnificant accountng polickes, which are ConsEIRN! with the previcus peiod urfess
othiratse staled, have been adopled o the paparation of ths financl report.

Cemparatives

Whern appcopeiate comparative figures bavn boen adusied 30 cocnform o changes in presentaton foo
the curtent financial year.

Cash and cash oquivalerts

Caah and cash equvaients include cash an hand, depests held at call with banks, ofer shot-lerm
tighly Iquid rwestments with ongisl matuntis of vee Morths of less, and bark overdrafts. Bark
enedrats are shown withn short-term Darrowings in current labires on the balance sheel,

Property, plant and oquipment
Depreciation

Tra depreciable amourt of all property, plant and equipment is deprecated aver the useful lives of
the a3%ets 10 T 2550CkaNon commercryg lram the time the asset s held ready for use

Progerty, plant, equipment and leasehad improwewents are stied o cosl. Depradation is provided
wsing the following methods and annual rates:
Mothod Rate

Equpmaent, furnture and fotures PC 0 - 40%

Trade payables

Trade and cther payables are staded ot cost, which agpraximates fak value due 1o the shoel term
nsure of these liaxites.

Geants in Advance

The Gegansasen recoves grant monkes 1o fund erer for contracted perods of time o for speciic
projects rrespective of the penod of tme mqured o complete Hose projects. It s the policy of the
unity 15 et grant mones 35 grants » advance i the balance shoot where the ectity is contraclualy
ougodwptmmm:msmammumﬁnnndalpmoamuhenmom-srmvodo’inm
case of specfic project grarts whaere the project has not boon completed.



Tenants Union of Tasmania Inc
Notes ta the Financlal Statomaents
For the Year Ended 30 Jure 2009

1

Summary of Signficant Accounting Policies continued

(o)

th}

i

]

Employee benefils

Provisicn is made for the associason’s ladity for empknue benefts arsing from serdces renderod
by employees 1o balancs date. Emgloyes bonefits have been measured at the amounis pocied 10
e pakd when the kabity s sevled, phus reldled on-oinls,

Conybulicns made by the assoccabtion o &1 employee supsrannuston fund are charged as
eapensas whan incurred.

No provison for income tax has been provided for as the assocabion & wxeved fram rcome tax
undes Divaion 50 of the Income Tax Assassment Act 1997,

Revenue

IrLnres Fevenue 15 recognsed auer e perod for which e funds ware inwesled.

Revenoe relating 1o the provision of services |s recognised o delivery of the serice %0 the
cusmens.

Geart ncome & rocognised in when received with the exception of grants thal reale o subsequen
puiaa.widnreshma;amb-uydmassocmooandamwtlakmmalncome.

Al revenue s stated net of T amount of goods and soervces tie (GST).
Goods and Sorvices Tax (G5T)

Reverues, expensas and #3sals are recognised ret of e anourt of GST, except where e st
of GST incurred i3 nol mcoveratie from the Tax Office  la these corcumstasces P GST is
recogneed as pael of ®w ool of acquisition of the aset of as part of an Hem of the aponse.
Recovasies and payaslos in the baance sheet are shown Pckisive of GST.



Tenants Union of Tasmania Inc

Notes to the Financial Statements
For the Year Ended 10 June 2009

2 Cash and cash equivalents

Cash cn hand
Cash at bank

3 Property, plant and equipmont

PLANT AND EQUIPMENT

Furrituen, fictuoe and fillings
Alcost

Accuredaled Coprociation

Total fornture, fiture and frangs
Total plant and equipment

Total property, plant and equipment

4  Trade and other payables

Trade payables

Accrond experses

PAYG Tax

GST Recaivable\Payable)
Electrorsc Clearing Account

Total

5 Other Liabiities

CURRENT

Grants in Advance - Commornraeath
Grants in Advance - Computer
Grants in Advance - TCF

Total

2009 2008
H s
227 r/4
144,678 55,189
144,505 55,416
2009 2008
H H
40,602 31,317
(21.845) (17,862)
0,756 13,455
‘8,756 13,455
8,756 13455
200 2008
H H
915 (1. 33)
1,805 .
4,560 .
B33 182
2.264 -
0,057 6653
2009 2008
s s
33,700 -
8,000 & 000
3,000 -
45,789 8000




Tenants Union of Tasmania Inc
Notes to the Financial Stalements
Foe the Yoar Ended 30 Jure 2009

6 Provisicas

CURRENT
Arrual Leave

NON.CURRENT
Long Servce Leave

7 Cash Flow Information

(a)] Reconcilistion of cash

Cissh at the enc of the fnancal year as shawn in the el Maw
statement is reconcled 1o ilems in the balrce sheat as

follows:
Cash and cash ouivalens

(b) Reconciliation of Cash Flow from Operationa with Net Surplus/Deficx)

Net surplus\detol) for e percd

Caszh flows excluded fram ret surplusdefe) azrbutabie 1o operating

acuvities
Noo-cash flows in ret susplau(defict)
Coprecation

Changes in assels and laities
(Femase)decrease in prepaymonts

Ingzease/|decrease) in trade payaties an acruss

Inczease/|decrease) In grants 0 advance
Increaselcecrease) In provisions

10

2009 2008
$ $
10,433 13703
10,433 13.703
2335 1,593
2335 1,593
2000 2008
s s
144,905 95,416
144,005 95,416
2009 2000
s $
0,118 3082
3984 1678
47 [256)
3364 (5.285)
37,753 8,800
(2.528) (146)
58,774 43,233




Tenants Union of Tasmania Inc
Notes to the Financial Stalements
Foe the Yoar Ended 30 Jure 2009

6 Provisicas

CURRENT
Arrual Leave

NON.CURRENT
Long Servce Leave

7 Cash Flow Information

(a)] Reconcilistion of cash

Cissh at the enc of the fnancal year as shawn in the el Maw
statement is reconcled 1o ilems in the balrce sheat as

follows:
Cash and cash ouivalens

(b) Reconciliation of Cash Flow from Operationa with Net Surplus/Deficx)

Net surplus\detol) for e percd

Caszh flows excluded fram ret surplusdefe) azrbutabie 1o operating

acuvities
Noo-cash flows in ret susplau(defict)
Coprecation

Changes in assels and laities
(Femase)decrease in prepaymonts

Ingzease/|decrease) in trade payaties an acruss

Inczease/|decrease) In grants 0 advance
Increaselcecrease) In provisions

11

2009 2008
$ $
10,433 13703
10,433 13.703
2335 1,593
2335 1,593
2000 2008
s s
144,905 95,416
144,005 95,416
2009 2000
s $
0,118 3082
3984 1678
47 [256)
3364 (5.285)
37,753 8,800
(2.528) (146)
58,774 43,233




Tenants Union of Tasmania Inc

Notas to the Financial Statements
Far the Year Ended 30 June 2009

& Econcmic Dependency
The Terants Urion of Tasmania is relant on the ongong receit of Gavernment Grant funding.
9 Capital and Laasing Commitments
(a) Operating Lease Commitmenls
Trere are ne kease commitments as at 30 June 2009,
(b} Capital Expenditure Commitments
Trare are no cagdtal commemaents as at 30 June 2003,
10 Contingent Liabilities and Contingent Assets
Thira are no cortingent ald ties or contingent assets as at 30 June 2009
11 Events subsequent to reporting date
There weore nd events subsequent 10 reporting dale requir,g discosure of SAusi™ert in the Sccounts
12 Association Details

The regstered office of the Associston s
Tenants Unen of Tosmania inc

106 Macquane Street

MOBART TAS 7000
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WHK Denison
Audit Partnership

Tenants Union of Tasmania Inc
Auditors Independence Declaration

| deciare that, o the best of my knowledge and belef, during the year endod 20 June 2009 e have been:

(1) no cortraventions of P sudior rdependence requirements as set cut N the Australon Professionad
Ethical Stancards in rolason 10 the audit ard

(1] no conravertons of any applicabie code of professonal conduct n relabion % e audil.

Alzon F'l&qchoro

Cated this 75:-”' .57?,.642009.
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WHK Denison
Audit Partnership

Tenants Union of Tasmania Inc
Independent Audit Report ta the membaers of Tenants Unicn of Tasmaria Inc

Roport on the Financial Repest

We Fave audited the scoomganyng Rnanciad repot, Deng a special purpase finandial report, of Tenants Union
of Tasmaria Inc. which compasas the balance shoet as at 30 June 2009, the income statement for the year
then ended. statemert of dhangas i acuity, cash Now statement, a summary of significant doccountng palicies,
oiher explanatonry nols and the slalement by members of The commizee.

The Responaibility of the Committee for the Financial Report

The conmitoe members of e assocation are responsitie for the preparation and far presantation of the
finarcal report and have determned hat the accounting poiicios described in Nole 1 10 2 financisd stalenets,
which form pant of the fnancal report, are appropnale to meet the needs of the members. The commillon
mambers’ resgonsibity also includes desigring, /implementng and mantaring intemal control redavant o the
preparaton and far presaniation of e fnancal report that is fres from malecisd msslaloment, ahother dos 10
fraud o errorn, Seecting and applying 30propriate CooUTINg polces, and making SGCouning esimales Bt o
reascnatie in the crcumsiances.

Auditor's Responsibility

Our resporsbiity 5 10 express an opinen on the financial seport bassd an our auSl No oprion is expressod
as 10 whether the accountng palicies used, as descnbod in Note 1, are approgeate 2 meel e needs of the
mombers. We coducied o sudl in accoedien with Ausyalan Audiing Standards.  These Audting
Standards require at we comply with relevan! etheal roqurentents mlating 1o audit engagements and plan and
perdform e audt o oblan rossonable sssrance whetwr the financial report is free fom material
misstalement.

An audt invoives performing procadures 1o obten audil avidenss aboul the amcunts and disdoswes n the
financal regort.  The procedures selected cepend on the auditad’s judgement, indudng the assessmoent of the
nsks of material misstatement of e fnancal reporel, whather due 10 ¥aud o eror.  In making these sk
assessments, the audior considers inlemal coctral ralvant 10 the association’s preparation and fair
presentation of the fnancial report 1 crder 10 cesign oS! procedras Tt ae apopriane in the croamstances,
bt not for the purpose of axpressing an axnicn on the effeciveness of the assccation’s imernal control. An
sudit also Inchades evalustng the appropratleness of accounting pelcies used and the reasonableness of
acoountng estmates made By the comemitiog memdirs, as well as evaluatng the overall presentation of the
fnancial report,

The financal report has been propind for dsyuscn 10 membaers for the purpese of ulling the commitice
members’ fnancial reporting usder P compiey s cordtinton. Wae dsclam any assumgtion of responsbilty for
oy rebance on Pis repcrt o on the fnandcal repornt to which it redales 20 any person other than the members, o
for arvy purposs cthee Lt Pt o which it was prepared.

Wo betesn thal the audil evidenca wa have aXtained is suMcent and appropriate to provide a bass for our audit
_ophomunfiinds & Awditory WK Dxnbon Audlt Fartnershio
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WHK Denison
Audit Partnership

Tenants Union of Tasmania Inc
Indepandent Audit Raport 10 the members of Tenants Union of Tasmania Inc

Independence

In conductng cur audit, we have complied with the Rdependencs mquitemants of the Australian professional
Sl ONsUNCeMents.

Audizors Opinion

I our 0pNion, the Ninarcial repon prosents farly, in all muateral fesgects, the francial postion of Tenants Union
o Tasmaria Inc o5 of 30 Jure 2000 s of 15 lnancial performance and its cash flows for the yoar then ended
N dzoorcance with e accounting policks described n Note 1 1o e financhl statements.,

WHK

Y ol

Aazcn Flakemben
Audit P‘aﬂmf

Dund #is 25 oy ot Sep Knbtionn
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Tenants Union of Tasmania Inc

Committee Members

For the year ended 30 June 2009

Acting Convenor

Public Officer / Secretary

Troasurer

Committes Members

Gamma Misrachi

Michala Parker

Kristie Johnston

Tamieka Calbeck

Sue Chapple

Jane Byrna

Naomi Bryant

4 Dowve Caurt
CLAREMONT TAS 7011

432 Clifton Beach Road
CLIFTCN BEACH TAS 70z0

10 Cuthbernts Roac
MARGATE TAS 7054

Tenants Union of Tasmania Inc
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