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!
ConvenorÕs Report 
!
"#$%!#&%!'(()!&!'*%+!&),!-./,*01$2(!+(&.!3/.!1#(!4/55$11((!&),!3/.!"6"!%1&337!!
!
8!9/):%1&),$):!5(5'(.!&),!%1&9;&.1!/3!1#(!4/55$11((<!"$5!=*99&.,!%1//,!,/;)!$)!>/2(5'(.!
?@AB!,*(!1/!/1#(.!0/55$15()1%7!C(!$%!5*0#!5$%%(,!'*1!$1D%!)$0(!1/!E)/;!#(D%!/)9+!&!-#/)(!0&99!
&;&+7!!!"#(.(!;&%!/)(!)(;!5(5'(.<! F$0#(99(!G(::<!&--/$)1(,!$)!8-.$9!?@AB7!
!
F$0#(99(! H&.E(.! 1//E! /)! &),! ,$,! &! :.(&1! I/'! &%! J(0.(1&.+! &),! F$0#&(9! K())(11! 0/)1$)*(,! 1/!
-./2$,(!%1./):!3$)&)0$&9!/2(.%$:#1!&%!".(&%*.(.7!H$&!J1.*;(!0/)1$)*(,!&%!H*'9$0!L33$0(.7!!
!
"#(! 5&$)! %1&33$):! 0#&):(! ,*.$):! 1#(! +(&.! 3/.! 1#(! "6"! ;&%! F(.(,$1#! =&.1/)! . (1*.)$):! 3./5!
5&1(.)$1+! 9(&2(7!! "#(! 4/55$11((! (M-.(%%(%! 1#&)E%! 1/! H#$9! C/33()! 3/.! 1&E$):! /)! 1#(!
.(%-/)%$'$9$1$(%! /3! &01$):! 4//.,$)&1/.! ;#$9(! F(.(,$1#! ;&%! /)! 9(&2(! &),! 3/.! 0/)1$)*$):! 1/!
-./2$,(! 9(&,(.%#$-! &),! :*$,&)0(! &),! 1/! %*--/.1! F(.(,$1#! /)! #(.! .(1*.)7! N(! &9%/! 1#&)E!
F(.(,$1#!3/.!#(.!1(..$3$0!0/)1.$'*1$/)!&%!H.$)0$-&9!J/9$0$1/.7!!
!
=()!=&.19!&),!H(1(.!O/%1(.!0/)1$)*(,!1/!-./2$,(!9(:&9!%(.2$0(%!1#./*:#!1#($.!./9(!&%!J/9$0$1/.%7!
"#(!4/55$11((!$%!2(.+!&--.(0$&1$2(!/3!1#($.!0/)1.$'*1$/)%7!!P)!-&.1$0*9&.!=()!$%!0/55(),(,!3/.!
#$%! ;/.E! /)! 1#(! "6"Q%! %*'5$%%$/)! 1/! 1#(! O*99! =()0#! /3! J*-.(5(! 4/*.17!F$0E! G+)0#! &9%/!
0/)1$)*(,!#$%!0/)1.$'*1$/)!&%!O$)&)0(!L33$0(.7!
!
R*.$):! 1#(! +(&.! 1#(! 4/55$11((! *),(.1//E! $1%! 1;/ S+(&.9+! J1.&1(:$0! H9&))$):! .(2$(;! &),!
3$)&9$T(,!$1%!J1.&1(:$0!H9&)!&),!4#(0E9$%1!?@ABS?@AU7!"#(!H9&)!-./2$,(%!:*$,&)0(!1/!1#(!"6"D%!!
&01$2$1$(%!&),!&!3.&5(;/.E!3/.!.(-/.1$):!-./:.(%%!&:&$)%1!1#(!H9&)7!
!
"#(! 4/55$11((! 0/)1$)*(,! $1%! ;/.E! /3! 0/)%$,(.$):! &),! &--./2$):! H/9$0$(%! &),! H./0(,*.(%! &%!
-&.1! /3! &! H./:.&5! 1/! '.$): ! 1#(! "6 " ! $)1/! 9$)(! ;$1#! )&1$/)&9! %1&),&.,%7! R*.$):! 1#(! +(&.! 1#(!
3/99/;$):!-/9$0$(%!;(.(!3$)&9$%(,V!
!

• P)3/.5&1$/)!<!8%%(%%5()1!&),!W(3(..&9!
• X()(.&9!W$%E!&),!4/5-9$&)0(!
• F(,$&!&),!H*'9$0&1$/)%!
• W(%(&.0#<!8,2/0&0+!&),!G&;!W(3/.5!
• 8,2$0(!&),!4&%(;/.E !
• 4/55*)$1+!G(: &9!Y,*0&1$/)7!

!!
"#(! 4/55$11((! &9%/! 0/)1$)*(,! 1/! '(! $)2/92(,! $)! 1#(! "6 " D%! %*'5$%%$/)! 1/! 1#(! W(%$,()1$&9!
"()&)0+!801 !.(2$(;!&),! $)!1#(!0/*.1!0&%(!&),!&--(&9%!/2(.!C/*%$):!"&%5&)$&D%!0*..()1!-/9$0+!
/)!(2$01$/)!/3!1()&)1%7!
!
"#(!"6 " !.(5&$)%!$)!&!%/9$,!3$)&)0$&9!-/%$1$/)7!!O/99/;$):!%*'5$%%$/)%!3./5!1#(!"6" <!&,,$1$/)&9!
3*),%!#&2(!'(()!%(0*.(,!3/. !?@ABS?@AU!3./5!1#(!J/9$0$1/.D%!X*&.&)1((!O*),7!"#(%(!3*),%!#&2(!
()&'9(,<!&5/):%1!/1#(.!1#$):%<!1#(!(5-9/+5()1!/3!&!".&$)$):!&),!R(2(9/-5()1!/33$0(.<!"(.(%&!
49/)&)<! ;#/! 0/55()0(,! $)! 8*:*%1! ?@AB7! N(90/5(! "(.(%&Z! 8! 3*.1#(.! B! [(&.! O*),$):!
8:.((5()1!;$1#!1#(!J1&1(!X/2(.)5()1!;&%!&9%/!&:.((,!&),!%$:)(,7 !
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!
O$)&99+!P!;/*9,!9$E(!1/!1#&)E!&99!1#(!%1&33<!1#(!2(.+!$5-/.1&)1!2/9*)1((.%!&),!&9%/!1#(!4/55$11((!
5(5'(.% !3/.!1#($.!0/)1.$'*1$/)!&),!$)-*1!$)1/!1#(!%*00(%%3*9!3*)01$/)$):!/3!1#(!"6" 7!!
!!!
L*.!0*..()1!4/55$11((!5(5'(.%!&.(V !
!

• F$0#&(9!K())(11!
• H$&!J1.*;(!
• F$0#(99(!H&.E(.!
• \/,+!2&)!K.&&)() !
• 85&),&!J1.((1 !
• F$0#(99(!G(::!

!
!"#$%&'(()# $
%*+,#+*- $
!#(.#/0#-$123 4$
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About Us 
!
567! $
!
"#(!"()&)1%D!6)$/)! ;/.E%!3/.!1#(!$)1(.(%1%!&),! .$:#1%!/3! .(%$,()1$&9!1()&)1%!$)!"&%5&)$&!&),!
%((E%!1/V!

• P5-./2(!0/),$1$/)%!$)!.()1&9!#/*%$):!$)!"&%5&)$&!%/!1#&1!1#(+!5((1!&00(-1(,!5$)$5*5!
%1&),&.,%]!

• W&$%(!&;&.()(%%!;$1#$)!1#(!0/55*)$1+!&'/*1!1()&)0+!$%%*(%]!&),!
• H./5/1(!9(:$%9&1$2(!0#&):(!;#(.(!1#$%!$%!)(0(%%&.+!1/!$5-./2(!/*10/5(%!3/.!1()&)1%7!

!
89:9;5<$=;6:%6=<9! $
!
"#(!"()&)1%D!6)$/)!$%!&)!/.:&)$%&1$/)!1#&1!$%V!

• 801$2(!$)!.(%-/)%(!1/!0#&):$):!1()&)0+!$%%*(%]!
• L33(.$):!^*&9$1+!&,2$0(<!&,2/0&0+<!$)3/.5&1$/)!&),!.(3(..&9!%(.2$0(%]!
• Y5-/;(.$):!-(/-9(!1/!1&E(!&01$/)!/)!1#($.!/;)!'(#&93] !
• 8'.(&%1!/3!0*..()1!#/*%$):!$%%*(%]!&),!
• K((-$):! ,(0$%$/)!5&E(.%!$)!1#(!0/55*)$1+!&;&.(! /3!1#(!E(+!$%%*(%!1#&1!&.(!$5-&01$):!

/)!.(%$,()1$&9!1()&)1%!$)!"&%5&)$&7!
!
;><9! $
!
"#(!"()&)1% D!6)$/)!%(2(.&9!./9(%!1#&1!-./2$,(V!

• 8,2$0(<!$)3/.5&1$/)!&),!&%%$%1&)0(!;$1#!1()&)0+!$%%*(%]!
• 8,2/0&0+!3/.!$),$2$,*&9!1()&)1%!/)!.(%$,()1$&9!1()&)0+!$%%*(%]!
• J+%1(5$0!&,2/0&0+<!$)09*,$):!-/9$1$0&9!.(-.(%()1&1$/)]!&), !
• Y,*0&1$/)! &),! 1.&$)$):! 3/.! -./3(%%$/)&9%<!0/55*)$1+! /.:&)$%&1$/)%<! %1*,()1%! &),!

0/55*)$1+!5(5'(.%!&'/*1!1()&)0+!$%%*(%7!
!
>=9;5?6>: $
!
"#(!"()&)1%D!6)$/)!-./2$,(%V!

• 8!3.((!%(.2$0(]!
• 800(%%!1/!%-(0$&9$%1!E)/;9(,:(!/)!1()&)0+!$%%*(%]!&),!
• 8!%(.2$0(!1/!&99!.(%$,()1$&9!1()&)1%!_(:7!-*'9$0<!0/55*)$1+<!-.$2&1(!&),!'/&.,$):`7 !

!
"#(!"(9(-#/)(!8,2$0(!%(.2$0(!/-(.&1(%!,*.$):!1#(!#/*.%!/3!aVB@ &5!&),!bV@@-5!;((E,&+%!&),!
1#(! O&0(S1/SO&0(!8,2$0(! J(%%$/)%! &.(! &2&$9&'9(! '(1;(()! aVB@&5! &),! A?VB@-5! "*(%,&+! 1/!
"#*.%,&+!$)09*%$2(7!!N(!&9%/!#&2(!%(.2$0(%!1#./*:#!G&*)0(%1/)!4G4!&),!>/.1#!N(%1!4G47!
!
@A:B6:8 $

4/55/);(&91#!X.&)1%!3./5!1#(!811/.)(+!X()(.&9D%!R(-&.15()1!3/.!1#(!3$)&)0$&9!+(&.!1/1&99(,!
cdB<@eA!_-9*%!/)(S/33!3*),$):!/3!c B<@@@`7!"#$%!5/)(+!;&%!*%(,!3/.!1#(!-./2$%$/)!/3!4/55*)$1+!
G(:&9! Y,*0&1$/)<! 1.&$)$):<! 0//.,$)&1$/)<!0/5-9$&)0(! &),! &,5$)$%1.&1$/)! /3! 1#(! %(.2$0(! &%! &!
;#/9(7 !!
!
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J1&1(!X.&)1%!3./5!1#(!R(-&.15()1! /3!C(&91#!&),!C*5&)!J(.2$0(%<!C/*%$):! "&%5&)$&!&),!1#(!
J/9$0$1/.%D! X*&.&)1((! O*),!(^*&99(,! c?@?<f?e! 3/.! 1#(! 3$)&)0$&9! +(&.7! "#(%(! 3*),%! ;(.(!
(M-(),(,! '+! %*-(.2$%$):!1#(!1(9(-#/)(! &,2$0( !%(.2$0(!&), ! -./2$,$): !&,2/0&0+! %(.2$0(%!&),!
9(:&9!.(-.(%()1&1$/)7!
!
"#(! "()&)1%D! 6)$/)! *%(,! cB<@UU! /3! $1%! "&%5&)$&! 4/55*)$1+! O*),! :.&)1! 3/.! /)9$)(! %(.2$0(%!
,*.$):!1#(!3$)&)0$&9!+(&.7!
!
"#(!"()&)1%D!6)$/)!:()(.&1(,!&!%5&99!&5/*)1!/3!$)0/ 5(!1#./*:#!1#(!%&9(!/3!G(&%(!8:.((5()1%!
&),!4/),$1$/)!W(-/.1%!1/1&99$):!cA<bde<!&),!'&)E!$)1(.(%1!/3!cd<f@a7!
!
5%%9!!$5:B$9CA6?D$=><6%D$
!
"#(! "()&)1%D! 6)$/)! 0/)1$)*(%! 1/! ()%*.(! 1#&1! &99! 1()&)1%! #&2(! (^*$1&'9(! &00(%%! 1/! &,(^*&1(!
1()&)0+! &,2$0(<! &,2/0&0+! &),! 0/55*)$1+! (,*0&1$/)! %(.2$0(%7! J$5$9&.9+! 1#(! "()&)1%D! 6)$/)!
;/.E%! 1/! -./2$,(! (^*$1&'9(! &00(%%! 3/.! &99! 1()&)1%! 1/! I*%1$0(! 1#./*:#! 1()&)0+! 9&;%! &),! 9(:&9!
-./0(%%(%!&),!-.&01$0(%7!
!
%<69:?! $
!
"#(!09$()1%!/3!1#(!"()&)1%D!6)$/)!&.(V!

• H.$2&1(!#/*%$):!1()&)1%]!
• H*'9$0!#/*%$):!1()&)1%!
• 4/55*)$1+!C/*%$):!1()&)1%]!

=/,$(%!;(!9$&$%(!;$1#!&.(V!
• >/) S:/2(.)5()1! &:()0$(%! _(:7! 0/55*)$1+! ;/.E(.%! &),! /1#(.! -&.1$(%! $)1(.(%1(,! $)!

1()&)1%!.$:#1%!&),!.(%-/)%$'$9$1$(%`!&),!
• J1&1(! X/2(.)5()1! &:()0$(%! _(:7! C/*%$):! "&%5&)$&! &),! 4/)%*5(.! 833&$.%! &),! O&$.!

".&,$):`7 !
!
L3!1#(!09$()1%!;#/!$)3/.5(,!*%!/3!1#($.!%1&1*%<!fUg!%(93S$,()1$3$(,!&%!9/;!$)0/5(<!f g !/3!09$()1%!
$,()1$3$(,!&%!P),$:()/*%<! bAg! ;(.(!*),(.!B@!+(&.%!/3!&:(!&),! f g !;(.(!'/.)!/2(.%(&%7!d Bg!/3!
/*.!09$()1%!;(.(!;/5()7 !
!
$ $
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People  
$

E#$.&'+F$'))$.&#$(#*()#$G&*$&',#$0##+$('-.$*H$.&#$?#+'+.IJ$A+K*+$K+$.&#$)'I.$HK+'+LK')$
M#'-N$

O#+$O'-.)$ $ $ J/9$0$1/.!_H/9$0+!&),!W(%(&.0#`!

7#-# PK.&$O'-.*+! ! H.$)0$-&9!J/9$0$1/.!

?K/$O"))'-P $! ! 4/55$11((!F(5'(. !

5I&)#'$%'-- $$ $ "(9(-#/)(!8,2$%/. $

!"#$%&'(()# $! ! 4/)2()/. !

O-K..'+M$%)'-F$ $ "(9(-#/)(!8,2$%/. $

Q'++'&$B*PP $ $ "(9(-#/)(!8,2$%/. $

R")K'$9)M$ $ $ "(9(-#/)(!8,2$%/. $

;*0$@KI&#-$ $ $ "(9(-#/)(!8,2$%/. $

=#.#-$@*I.#-!! ! J/9$0$1/.!

5)#S$@-M! ! ! "(9(-#/)(!8,2$%/. <!R&1&!Y)1.+!

=&K)$Q*HH#+! ! ! 8,5$)$%1.&1/.<!801$):!4/S/.,$)&1/. !

%)'K-#$Q".L&KI*+ $ $ "(9(-#/)(!8,2$%/. $

<*F#I&$T'I&M'( $ $ "(9(-#/)(!8,2$%/. $

7KL&'#)$T#++#..! ! ".(&%*.(. !

=#.#-$<#I' $ $ $ "(9(-#/)(!8,2$%/. $

7KL&#))#$<#UU$ $ "(9(-#/)(!8,2$%/. $

7KLF$<M+L&$ ! ! O$)&)0(!L33$0(.!

7KL&#))#$='-F#-! ! 4/55$11((!F(5'(. !

9//#)K$!.#+)"+P $ $ "(9(-#/)(!8,2$%/. $

5/'+P'$!.-##. $ $ 4/55$11((!F(5'(. $

=K'$!.-"G# ! ! ! H*'9$0!L33$0(.!

5+P-#G$?*(H#-! ! "(9(-#/)(!8,2$%/. !

V')#+.K+'$A-W"' ! ! "(9(-#/)(!8,2$%/. !

R*PM$V'+$T-''+#+$ $ 4/55$11((!F(5'(. !

9I/#$E*+U $! ! "(9(-#/)(!8,2$%/. $

$

89%/!1#&)E%!1/!=(.)$(<!H&5!=&..&11<!C&.2(+! [&.)&99<!J1&33!&1!C/'&.1!4GJ<!G&*)0(%1/)!4G4!&),!
>/.1#!N(%1!4G4!&),!1#(! 1()&)1%!;#/ !;(!#&2(! '(()!$)! 0/)1&01!;$1#!$)!1#(!9&%1!+(&.7!

$

$

$
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$

?;56:6:8 $

A7!! ".&$)$):!/3!2/9*)1((.%!,*.$):! ?@A?hAB!3$)&)0$&9!+(&.V!
! !

o H(1(.! O/%1(.! _J/9$0$1/.`! 0/),*01(,! 3$2(! '9/0E%! /3! 2/9*)1((.! 1.&$)$):<! (&0#!
0/)%$%1$):! /3! %$M! #/*.%! /3! -.(9$5$)&.+! 1.&$)$):<! $)! \*9+! ?@A?! _M?`<! J(-1(5'(.!
?@A?<!>/2(5'(.!?@A?!&),!O('.*&.+!?@AB7!!!

!
o !899! .(:*9&.! 2/9*)1((.%! #&2(! .(0($2(,! 1.&$)$):! &),! &,2$0(! ,*.$):! 1#(! +(&.! 3./5!

F(.(,$1#!=&.1/) !_H.$)0$-&9!J/9$0$1/.`<!H(1(.!O/%1(.!&),!=()!=&.197!
!
?7! ".&$)$):!/3!"6"!%1&33!,*.$):!?@A?hAB!3$)&)0$&9!+(&.V!
!

o F(.(,$1#!=&.1/)!0/),*01(,! /):/$):! %*-(.2$%$/)!&),!1.&$)$):! ;$1#!H(1(.!O/%1(.!
&),!=()!=&.19!1#./*:#/*1!1#(!3$)&)0$&9!+(&.7!

!
o H(1(!O/%1(.<!=()!=&.19!&),!H#$9!C/33()!&11(),(,! 1#(!>84G4!>&1$/)&9!4/)3(.()0(!

$)!8*:*%1!?@A?7!
!

o F(.(,$1#! =&.1/)<! H(1( . ! O/%1(.! &),! =()! =&.19! #&2(! 0/5-9(1(,! %(2(.&9!9(:&9!
;/.E%#/-%!1#&1!#&2(!0/)1.$'*1(,!1/!1#($.!4/)1$)*$):!H./3(%%$/)&9!R(2(9/-5()1!
3/.!1#(!G&;!J/0$(1+!/3!"&%5&)$&7!

!
!
!
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Service Activity  
!
>V9;V69EN$
"#(! "()&)1%D! 6)$/)! 0/)1$)*(, ! 1/! (M-(.$()0(! #$:#! ,(5&),! 3/.! $1%! %(.2$0(%7!?f@d! 1()&)1%!
0/)1&01(,!"6 " !%(.2$0(%!.(^*(%1$):!%*--/.1<!&,2/0&0+!&),h/.!$)3/.5&1$/)!3./5!2/9*)1((.%!&),!
%1&337!"#(!4/55*)$1+!G(:&9!Y,*0&1$/)!&),!".&$)$):!.(&0#(,!/*1!1/!;$,(!2&.$(1+!/3!-(/-9(!$)!1#(!
0/55*)$1+! 1#./*:#! 1() ! -./I(01%! &),! 3/.*5%<! &),! 1#(.(! ;(.(! )$)( ! &.(&%! /3! G&;! W(3/.5!
-*.%*(,7!" #(!"()&)1%D!6)$/)!&0#$(2(,!1#$%!;$1#!1#(!(^*$2&9()1!/3!?7a!3*99!1$5(!(^*$2&9()1!-&$,!
-/%$1$/)%!-9*%!@7?!%1&33!&1!'/1#!1#(!G&*)0(%1/)!4/55*)$1+!G(:&9!4()1.(!_G4G4`!&),! 1#(!>/.1#!
N(%1!4/55*)$1+!G(:&9!4()1.(!_>N4G4`7!
!

$
$?9<9=Q>:9$5BV6%9$<6:9N$
"#(!,&1&!-./2$,(,!'(9/;!$%!0/99(01(,!3./5!09$()1%!*%$):!1#(!"(9(-#/)(!8,2$0(!G$)(7!"#$%!,&1&!$%!
(M1.(5(9+!2&9*&'9(!1/!1#(!"()&)1%D!6)$/)!&%!$1!$)3/.5%!9&;! &),!-/9$0+!.(3/.5!& 01$2$1$(%<!&%%$%1%!
$)! 1&.:(1$):! 0/55*)$1+! 9(:&9! (,*0&1$/)! - ./:.&5%! &),! :()(.&99+! &99/;%! 1#(! /.:&)$%&1$/)! 1/!
,(2(9/-!&!'(11(.!*),(.%1&),$):!/3!0*..()1!1.(),%!$)!1#(!.()1&9!5&.E(17 !!N(!&%E!&99!/*.!09$()1%!1/!
-./2$,(!$)3/.5&1$/)!1/!*%!1#&1!;$99!'(!*%(,!$)!%1&1$%1$0&9!.(-/.1%7!P1!$%!$5-/.1&)1!1/!)/1(!1#&1!&!
)*5'(.! /3! 09$()1%! 0#//%(! )/1! 1/! ,$2*9:(!%/5(! /.! &)+! $)3/.5&1$/)<! #/;(2(.! ;(! %1$99! -./2$,(!
1#(5!;$1#!&,2$0(!&),!$)3/.5&1$/)7!
" #(!3/99/;$):!0#&.1%!&),!3$:*.(%!%#/;!1#(!2/9*5(! /3!0/)1&01! ;$1#!1()&)1%!2$&!1#(! "(9(-#/)(!
8,2$0(! G$)(! $)! 1#(! 3$)&)0$&9! +(&.7! "#(! 3$.%1! 0#&.1! ,(5/)%1.&1(%! 1#(! $5-/.1&)1! ./9(! 1#&1!
2/9*)1((.%!-9&+!$)!-./2$,$):!&%%$%1&)0(!1/!1()&)1%<!1&E$):!1#(!2&%1!5&I/.$1+!/3!&99!0&99%7!

!

V*)"+.##-I$
X1Y$

='KP$!.'HH$
ZY$

?#)#(&*+#$%'))I$5+IG#-#P$OMN$

! ! !
2[\2] $ 2]\2Z $ 2Z\2X $ 2X\32 $ 32\33 $ 33\31 $ 31\34 $

"()&)1 %!8%%$%1(,V!
!

B@d@! ?fAa ! ?e@?! ?de@! ?dUa! ?edd! 1[2] $
F&,(!6-!L3V! R./-!P) !

!
?bf ! ?ad! ?ed! b@B! BUe! Bad! ^3Z $

!
4&%(%!L-()(, ! ed! dA! da! dA! ed! eU! 33] $

!
"(9(-#/)(!8,2$0( ! ?dBd! ??UA! ?bBf ! ?B@f! ?BAb! ?BaU! 3X]1 $

!
W(:$/)V! J/*1# ! fbg ! fUg ! fUg ! fbg ! ffg ! fdg ! [1Y $

! !
>/.1# ! ?fg ! ?Bg ! ?Bg ! ?Bg ! ?Ag ! ??g ! 14Y $

! !
>/.1#!N(%1! A@g! A?g ! A?g ! ABg! ABg! AAg! 3^Y $

4&99(.%!P,()1$3+$):!8%V!
! ! ! ! ! ! ! $G/;!P)0/5( !
!

ffg ! feg ! fag ! dUg ! ddg ! dfg ! [ZY $
8"JP!

! !
Bg ! Bg ! Bg ! bg ! bg ! Bg ! [Y $

6),(.!B@ !
! !

Bdg ! bAg ! Bbg ! Bdg ! Beg ! bAg ! _3Y $
N/5() !

! !
d@g! dAg ! fag ! d@g! d@g! d@g! ]4Y $
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L)! &2(.&:(<! 2/9*)1((.%! -./2$,(! )$)( ! 1#.((! #/*.%! %#$31%! /3! 1(9(-#/)(! &,2$0(! -(.! ;((E7!!
i/9*)1((.%! &9%/! 0/),*01! %*-(.2$%(,! 3&0(S1/S3&0(! &,2$0(! &),! 9&;! :.&,*&1(%! %((E$):! 3*.1#(.!
^*&9$3$0&1$/)%!5&+!-./2$,(!&,2$0(!/3!&!5/.(!0/5-9(M!)&1*.(7!!
"#(!)*5'(.!/3!1(9(-# /)(!&,2$0(!9$)(!0&99%!3(99!'+!&./*),!AUg!;#()!0/5-&.(,!1/!1#(!-.(2$/*%!
1#.((! 3$)&)0$&9! +(&.%7! !"#$%! 0&)! '(! -&.1$&99+! &11.$'*1(,! 1/! 1#(! $)0.(&%(! $)! 2&0&)0+! .&1(%! &),!
%1&'$9$%&1$/)!/3!.()1%!;#$0#!#&%!,(0.(&%(,!1#(!0&99%!&%%/0$&1(,!;$1#!.()1!$)0.(&%(%<!.()1!&..(&.%!
&),!(2$01$/)%7!!J/5(!/3!1#(!3&99!$)!0&99%!5&+!'(!(M-9&$)(,!'+!1#(!$)0.(&%(!$)!*%&:(!/3!/*.!;('%$1(!
/)!-#/)(%!&),!1&'9(1%!;#$0#!)/;!5&E(%!*-!?Ag!/3!&99!2$%$1%<!*-!3./5!AAg!9&%1!+(&.7!
F/.(!%1&1$%1$0%!'&%(,!/)!1#(!,&1&!0/99(01(,!&.(!-.(%()1(,!9&1(.!$)!1#$%!.(-/.17!
!

!
@5%9̀?> `@5%9$5!!6!?5:%9N$
L*.!3&0(S1/S3&0(!%(%%$/)%!&1!1#(!C/'&.1! /33$0(!0/)1$)*( !1/! '(! -/-*9&.!&5/):%1!1()&)1%7 !P)!1#(!
9&%1! 3$)&)0$&9! +(&.!BaB! 1()&)1%! ;(.(! &%%$%1(,! $)! 1#$%! 5&))(.<! &!3&99! /3! Ag ! /) ! 1#(! -.(2$/*%!
3$)&)0$&9!+(&.7!" #$%!$%!%1$99!&!%$:)$3$0&)1! )*5'(.! :$2()!1#&1!1#$%!%(.2$0(! /-(.&1(%!3/.! /)9+! )$)(!
#/*.%!-(.!;((E7! P)!&,,$1$/)<!/*.!>/.1#!N(%1!%(.2$0(<!,(9$2(.(,!'+!1#(! >/.1#!N(%1!4G4<!%&;!fe !
1()&)1%j <! &),! /*.! >/.1#(.)! %(.2$0(<! ,(9$2(.(,! '+! G&*)0(%1/)! 4G4! &%%$%1(,! Ud! 1()&)1%7!"#(!
$%%*(%!,$%0*%%(,!3&0(S1/S3&0(!&.(!*%*&99+!5/.(!0/5-9(M!1#&)!1#/%(!,$%0*%%(,!/)!/*.!1(9(-#/)(!
&,2$0(!%(.2$0(7!P)!5&)+!0&%(%!1#(+!(%0&9&1(!$)1/!9(:&9!0&%(;/.E!&),!.(-.(%()1&1$/) 7!
j!>/.1#!N(%1!4G4!3$:*.(%!0/5'$)(!3&0(S1/S3&0(!&),!&,2/0&0+h0&%(;/.E!$)1/!/)(!3$:*.( !
!
5BV>%5%D$5:B$%5!9E>;TN$
8,2/0&0+! &),! 0&%(;/.E! 0/)1$)*(,! 1/! '(! &! 0/.(! &01$2$1+!/3! 1#(! "()&)1%D! 6)$/)! /2(.! 1#(! 9&%1!
3$)&)0$&9!+(&.7!L3!1#(!1()&)1%!&%%$%1(,!1#./*:#!1#(!C/'&.1!%(.2$0(<!ad!0&%(!3$9(%!;(.(!/-()(,!_*-!
%9$:#19+`!&),! Uf !0&%(%!;(.(!09/%(,7!P)!&,,$1$/) !?@!0&%(%!;(.(!/-()(,!'+!G4G4!$)! /*. !>/.1# (.)!
J(.2$0(7!"#(!8,2/0&0+!&),!4&%(;/.E! %(.2$0(!$%!-&.1$0*9&.9+!$5-/.1&)1!&%!$1!$%!-.$5&.$9+!3/0*%(,!
/)! 1()&)1%! ;$1#! 0/5-9(M! )((,%7! P%%*(%! 1#&1! 5&+! .(^*$.(! &,2/0&0+! &),! 0&%(;/.E! &%%$%1&)0(!
$)09*,(! .()1&9!&..(&.%<! '/),! .(1*.)<!9(&%(! ,$%-*1(%!&),<!5/%1! *.:()19+<!1#(!1#.(&1! /3! (2$01$/)7!
"#(! &,2/0&0+! ;/.E! #&%! '(()! %1.():1#()(,! '+! 1#(! "()&)1%D! 6)$/)! ,(2(9/-$):! ://,! ;/.E$):!
.(9&1$/)%#$-%!;$1#!9&),9/.,%<!.(&9!(%1&1(!&:()1%<!1#(!L33$0(!/3!4/)%*5(.!833&$.%!&),!O&$.!".&,$):<!
&),!1#(!W(&9!Y%1&1(!P)%1$1*1(!/3!"&%5&)$&7!C/;(2(.<!' +!3&.!/*.!5/%1!$5-/.1&)1!.(9&1$/)%#$-!$)!
1#$%!&.(&!$%!;$1#!1#(!H.$2&1(!W()1&9!"()&)0+!J*--/.1!J(.2$0(!_HW"JJ`7!!O/.!5&)+!1()&)1%<!/*.!
9(:&9!(M-(.1$%(!0/5'$)(, !;$1#!1#(!/) S1#(S:./*),!)(:/1$&1$/)!%E$99%!/3!1#(!HW"JJ!5(&)%!1()&)1%!
#&2(!&!3&.!'(11(.!0#&)0(!/3!:&$)$):!%*00(%%!$)!1#($.!,$%-*1(%7!!
!
E9O!6?9 N$
"#(!;('%$1(!_;;;71*1&%7/.:7&*`!#&%!(M-(.$()0(,!%$:)$3$0&)1!:./;1#!$)!2$%$1/.!)*5'(.%!%$)0(!$1%!
.( 9&*)0#!$)!J(-1(5'(.!?@@a7!!P)!?@A?hAB!1#(.(!;(.(! ?B<deU!;('%$1(!2$%$1%<!*-!'+!Abg!/ )!1#(!
-.(2$/*%!3$)&)0$&9!+(&.<!&),! 2$%$1%!#&2(!)(&.9+!1.$-9(,!%$)0(!1#(!.(9&*)0#7!
"#(! 5/%1! -/-*9&.! ,(%1$)&1$/)! /) ! 1#(! ;('%$1(! $%! O&01%#((1%<!&00/*)1$):! 3/.! /2(.! #&93!/3! &99!
-&:(2$(;%!'(+/),!1#(!#/5(!-&:(7 !!"#(!5/%1!2$(;(,!3&01%#((1%!;(.(!_$)!/.,(.`! G(&2$):!G(&%(%!
Y&.9+<!>/1$0(!1/!i&0&1(<!W(-&$.%!k!F&$)1()&)0(<!=/),!& ),! 800(%%!k!H.$2&0+7!
!
E#0IK.#$VKIK.I 

$

Z2_1$
31][3$

3[31Z$
12X3^$

14]Z^$

f@@@!

AA@@@!

Af@@@!

?A@@@!

?f@@@!

?@@eha! ?@@ahA@! ?@A@hAA! ?@AAhA?! ?@A?hAB!
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<676?5?6>:!$?>$?9<9=Q>:9$5BV6%9a$5BV>%5%D$5:B$%5!9E>;TN$
O/99/;$):! 1#(! $)1./,*01$/)! /3! 1#(! >/.1#(.)! J(.2$0(! 1#./*:#! /*.! )(1;/.E! -&.1)(.%! &1!
G&*)0(%1/)!4G4!$)!L01/'(.!?@A?<!/*.!.(&0#!1/!>/.1#(.)!1()&)1%!#&%!$5-./2(,!$55()%(9+7!!"#(!
>/.1#! N(%1! %(.2$0(! 1#./*:#! 1#(! >N4G4! #&%! 1//! $5-./2(,! %(.2$0(! &00(%%! 3/.! 1()&)1%! $)! 1#(!
>/.1#!N(%17!!R(%-$1(!1#$%<!J/*1#(.)!"&%5&)$&!%1$99!5&E(%!*-!&!,$%-./-/.1$/)&1(9+!#$:#!&5/*)1!
/3!1()&)1%!*%$):!/*.!%(.2$0(%!_%((!:.&-#%!'(9/;` 7!!
L):/$):! %(.2$0(!&2&$9&'$9$1+!$)!1#(!>/.1#!&),!>/.1#!N(%1!%#/*9,!0/)1$)*(!1/!9$31!1#(!-./3$9(!/3!
1#(! "()&)1%D! 6)$/)<! '*1! ;$1#/*1! /):/$):! &),! $)0.(&%(,! 3*),$):! 3/.! %(.2$0(%! /*1%$,(! C/'&.1<!
&00(%%!1/!I*%1$0(!/)!1()&)0+!5&11(.%!;$99!0/)1$)*(!1/!'(!$5'&9&)0(,!$)!"&%5&)$&7!

!
!
%>77A:6?D$<985<$9BA%5?6>:$5:B$<5E$;9@>;7N $
"#(! "()&)1%D! 6)$/)! $%! .(%-/)%$'9(! 3/.! -./2$,$):! 0/55*)$1+! 9(:&9! (,*0&1$/)! &),! 1.&$)$):!
%1&1(;$,(! 1/! 1()&)1%! &),! 1#(! #/*%$):! %(01/.! /)! 1()&)0+! $%%*(%<! &9/):! ;$1#! &)! &01$2(!
$)2/92(5()1!$)!1()&)0+!9&;!.(3/.57 !!
!
"#(!3*),%!3/.!1#$%!&.(!-./2$,(,!3./5!1#(!4/55/);(&91#!811/.)(+!X()(.&9D%!O&5$9+!&),!G(:&9!
8$,!R$2$%$/)!&),!&,5$)$%1(.(,!1#./*:#!1#(!G(:&9!8$,!4/55$%%$/)!/3!"&%5&)$&7!!
!
4/55*)$1+!G(:&9!Y,*0&1$/)!_4GY`!-./I(01%!$)!1#(!&.(&%!/3!0/55*)$1+<!(,*0&1$/)<!:/2(.)5( )1!
&),! '*%$)(%%!;(.(!0/5-9(1(, !$)!1#(!?@A?S?@AB!3$)&)0$&9!+(&.7!>$)( !4GY!%(5$)&.%!_$)09*,$):!
/)(! $)3/.5&1$/)! %1&99! &),! 9(:&9! %*-(.2$%$/)`! ;(.(! 0/),*01(,! '+! H(1(.! O/%1(.<! H#$9! C/33()!
K$.%1()!8'(.0./5'+ <!=()!=&.19!&),!P6"!J(0.(1&.+ SX()(.&9<!F&:)*%!C&55&.7!!
!

• 4GY!3/.!8:()1%!&1!H./-(.1+!8:()1%!=/&.,<!C/'&.1 !
• 4GY!3/.!"()&)0+!N/.E(.%!&1!8):9$0&.(!C/'&.1 !
• 4GY!3/.!"()&)1%!&1!1#(!"&%5&)$&)!8'/.$:$)&9!4()1.( <!C/'&.1!
• 4GY!3/.!"()&)1%!&),!N/.E(.%!&1!W&2()%;//,!4/55*)$1+!C/*%( !
• 4GY!3/.!"()&)1%!&1!49&.(),/)!i&9(!4/55*)$1+!C/* %(!
• P)3/.5&1$/)!J1&99!&1!"&%5&)$&)!8%%/0$&1$/)!/3!4/55*)$1+!C/*%(%!_"84C`!4/)3(.()0(<!

692(.%1/)(!
• 4GY!3/.!C/*%$):!N/.E(.%!&1!4()1&0&.(!G&*)0(%1/)!
• 4GY!3/.!1#(!-*'9$0!/)!P)1(.)&1$/)&9!C/*%$):!J1&),&.,%!'+!F&:)*%!C&55&.!$)!C/'&.1!
• a!J*-(.2$%$/)!J(%%$/)%!3/.!G&;!J1*,()1%!&1!1#(!J1*,()1!G(:&9!J(.2$0(!&1!1#(!6)$2(.%$1+!/3!

"&%5&)$&<!C/'&.1!
!
P)!&,,$1$/)<!1#(!>N4G4!0/),*01(,!1;/!1()&)0+!4GY%! $)!=*.)$(!&),!/)!1#(!N(%1!4/&%1!&),!'/1#!
>N4G4! &),! G4G4!0/),*01(,! )*5(./*%! :()(.&9! 4GY%! 3/.! :./*-%! $)! 1#(!>/.1#! N(%1<! &!
0/5-/)()1 !/3!;#$0#!;&%!&!%(01$/)!/)!.(%$,()1$&9!1()&)0+7!
!

South
50% North

28%

NW
22%

!"#$%&'(")

South
62% North

23%

NW
15%

*+%+#,")+-./0(1+

South
76% North

13%

NW
11%

2&1+3'"32&1+-4-./0"1&15
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"#(! 4/55*)$1+! G&;! W(3/.5! ;/.E! *),(.1&E()! '+! 1#(! "()&)1% D!6)$/)! $)! 1#(! ?@A?hAB!+(&.!
$)09*,(,!1#(!3/99/;$):!&.(&%V!!

!
• W(2$(;!/3!1#(!"#$%&#'(%)*!+#')',-!.,( !_Aaad!̀
• N&1(.!&),!J(;(.&:( !H.$0$):!
• "()&)0+!&),!C*5&)! W$:#1%!
• J/0$&9!C/*%$):!&),!C/5(9(%%)(%%!
• X/2(.)5()1!=*,:(1!J*'5$%%$/) !
• J5/E(!89&.5%!G(:$%9&1$/)!
• J*'5$%%$/)!1/!1#(!J(9(01!4/55$11((!/)!1#(!4/%1!/3!G$2$):!!
• C/*%$):!"&%5&)$&D%!Y2$01$/)!H/9$0+!

!
N$1#$)! 1#(%(!($:#1! 9&;! .(3/.5! &.(&%<!1;/ ! -./I(01 %! 0/55()0(, ! $)! ?@A?hAB<! &),!%$M! ;(.(!
/):/$):7! !
! !



 11 

!

Tenancy Statistics  
!
!

!
!
W(-&$.%!&),!F&$)1()&)0(!/)0(!&:&$)!$%!1#(!5&11(.!1#&1!.(%$,()1$&9!1()&)1%!%((E!&,2$0(!3/.!5/.(!
1#&)!&)+!/1#(.!$%%*(!&),!#&%!0/)1$)*(,!1/!:./;!$)!1#(!-&%1!3(;!+(&.%!&%!&!-(.0()1&:(!/3!&99!0&99%7!
"#(!"()&)1%D!6)$/)!%((!1#&1!&!5&I/.!%/9*1$/)!1/!1#$%!-./'9(5!$%!1#(!$)1./,*01$/)! /3!9(:$%9&1(,!
1()&)0+!^*&9$1+!%1&),&.,%!3/.!&99!"&%5&)$&)! .(%$,()1$&9!1()&)0$(%<!;#$0#!;&%!.(0()19+!-&%%(,!
'+!1#(!"&%5&)$&)!H&.9$&5()1!&),!;$99!'(!./99(,!/*1!'(1;(()!?@Ab!&),! ?@Ad7!
!

P)! 1#(! -&%1! 3$)&)0$&9! +(&.<! 2&0&)0+! .&1(%! $)0.(&%(,! $)! 5/%1! "&%5&)$&)! -/-*9&1$/)! 0()1.(%<!
.(%*91$):!$)!3&99%!$)!.()1!$)!5/%1!&.(&%!3/.!)(;!9(&%(%7!!"()&)1%!%((E$):!1/!'.(&E!1#($.!9(&%(!#&2(!
3/*),!$1!5/.(!,$33$0*91!1/!3$),!)(;!1()&)1%!&1!1#(!%&5(!.()1!&),!&%!&!.(%*91!9(&%(!'.(&E$):!#&%!
'(0/5(! 1#(! %(0/),! '$::(%1! $%%*(! /)! 1#(! 1(9(-#/)(! &,2$0(! 9$)(7! ! "#$%! ;$99! 0/)1$)*(! $)! 1#(!
3/.(%((&'9(!3*1*.(<!&%!2&0&)0+!.&1(%!0/)1$)*(!1/!'(!#$:#(.!1#&)!1#/%(!%(()!$)!1#(!3$.%1!,(0&,(!/3!
1#(!5$99())$*57!
!!

!
! !

!"#$%&#'(")*"%
+,%

!"-).(*%/%
0).#$"#)#'"%

+1,%

2''"**%/%3(.4)'5%
1,%

678'"%$7%9)')$"%
1,%

678'"%$7%
:"(;.#)$"%

<,%
=")*"%>?"(5%

@,%

=")*"%
A(")B.#C%

DE,%

F"#"()G%&#H7%
E,%

A7#I%
J.*-?$"%

DK,%

!"#$%2((")(*%
@,%

L$M"(%
D@,%

:"#)#'5%&**?"*%N%O$)$"P.I"%+QD+RD@%
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"#(!3/99/;$):! :.&-#%!-./2$,(!&)! /2(.2$(;! /3! ;((E9+! .()1&9!-.$0(%! %1&1(;$,(!&),!$)!1#(!5&$)!
:(/:.&-#$0&9!.(:$/)%7!!!"#(.(!$%!)/!%*.-.$%(!1/!%((!&!0/..(9&1$/)!'(1;(()!)*5'(.!/3!'(,.//5%!
&),!1#(! ;((E9+! .()1!&),! '/), <!&91#/*:#!1#(.(!&.(!&)/5&9$(%!3/.! ,;(99$):%!;$1#!3$2(! /.!5/.(!
'(,.//5%!,*(!1/!1#(!%5&99!%&5-9 (!%$T(7!!R;(99$):%!&.( !,(&.(%1!$)!1#(!J/*1#!&),!0#(&-(%1!$)!1#(!
>/.1#!N(%17!
!
!
  

!
!

 !

DSK%

+KE%

+SD%

@+1% @+E%

!"##$

!"%#$

!&##$

!&%#$

!'##$

!'%#$

!(##$

D% +% @% K% 1T%

U
""

B
G

5%
!"

#$
%

A"I(77;*%

24"()C"%U""BG5%!"#$%V5%JP"GG.#C%O.W"%)#I%!"C.7#%+QD+RD@%

)*+*,$ -.$ -/0*1$ )/2*1$

X@K%

S@Q%

DQS1%

D+1X%

DD@D%

KQQ%

EQQ%

<QQ%

DYQQQ%

DY+QQ%

DYKQQ%

DYEQQ%

D% +% @% K% 1T%

A
7#

I%

A"I(77;*%

24"()C"%A7#I%V5%JP"GG.#C%O.W"%)#I%!"C.7#%+QD+RD@%

)*+*,$ -.$ -/0*1$ )/2*1$
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891#/*:#! #/*%$):! &33/.,&'$9$1+!0/)1$)*(%! 1/! '(! 5&I/.! $%%*(<! 1#(.(! #&%! '(()! %/5(! .(9$(3! 3/.!
1()&)1%!$)!1#(!-&%1!3$)&)0$&9!+(&.!;$1#!1#(!&2(.&:(! .()1!3/.!1(9(- #/)(!&,2$0(!0&99(.%!3&99$):! '+!
Ag!3/.!?!'(,.//5!-./-(.1$(%!&),!? g!3/.!1#.((!'(,.//5!-./- (.1$(%7!
!

!
!
!

!
!

!

3Z_$

3XX$

134$

11[$
14^$

1_X$ 1_[$

b3^2$

b3]2$

b3X2$

b132$

b142$

b1^2$

b1]2$
5P

,K
L#

$<
K

+
#$

;#
+

.$
(#

-$
G

##
F

$

?#)#(&*+#$5P,KL#$%'))#-I$
1$O#P-**/$5,#-'U#$;#+.$

J1&1(! >/.1#!N(%1! >/.1#! J/*1#!

112$
142$

1^4$

1]_$
1Z1$

1XZ$
1X3$

b3]2$

b3X2$

b132$

b142$

b1^2$

b1]2$

b1X2$

b432$

b442$

5P
,K

L#
$<

K
+

#$
;#

+
.$

(#
-$

G
##

F
$

?#)#(&*+#$5P,KL#$%'))#-I$
;#+.$(#-$G##FN$4$0#P-**/$

J1&1(! >/.1#!N(%1! >/.1#! J/*1#!
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!
!
$

$
!

!
!

!! !

2$

^$

32$

3^$

12$

1^$

42$

b2`b322$ b323`b3^2$b3^3`b122$b123`b1^2$b1^3`b422$ b423`4^2$ b4^3c$

:"
/0

#-
$*

H
$Q

*"
I#

&
*)

P
I$
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$

Our Links  
!
"#(!"()&)1%D!6)$/)!#&%!0/)1$)*(,!$1%!&%%/0$&1$/)!;$1#!1#(!3/99/;$):!/.:&)$%&1$/)%V!
!
F(5'(.!/3V !

• >&1$/)&9!8%%/0$&1$/)!/3!"()&)1%!L.:&)$%&1$/)%!_>8"L`!
• J#(91(.!"&%5&)$&!
• >&1$/)&9!8%%/0$&1$/)!/3!4/55*)$1+!G(:&9!4()1.(%!_>84G4`!
• 4/55*)$1+!G(:&9!4()1.(%!"&%5&)$&!_4G4"&%̀!
• P)1(.)&1$/)&9!6)$/)!/3!"()&)1%!
• "&%5&)$&)!4/*)0$9!/3!J/0$&9!J(.2$0(%!_"&%4LJJ`!

!
>(1;/.E!H&.1)(.% !

• H.$2&1(!W()1&9!"()&)0+!J*--/.1!J(.2$0(!_HW"JJ`!
• >/.1#!N(%1!4/55*)$1+!G(:&9!4()1.(! !
• G&*)0(%1/)!4/55*)$1+!G(:&9!4()1.( !

!
N/.E$):!W(9&1$/)%#$-%!;$1#!!

• 4/9/)+!bd !
• 8):9$0&.(!!
• W(,!J#$(9,!C/*%$):!
• L33$0(!/3!4/)%*5(.!833&$.%!&),!O&$.!".&,$):!
• W(%$,()1$&9!"()&)0+!4/55$%%$/)(.!
• W()1&9!R(-/%$1!8*1#/.$1+!
• C/*%$):!"&%5&)$&<!R(-&.15()1!/3!C(&91#!&),!C*5&)!J(.2$0(%!
• G(:&9!8$,!4/55$%%$/)!/3!"&%5&)$&!
• C/*%$):!&),!4/55*)$1+!W(%(&.0#!6)$1<!6)$2(.%$1+!/3!"&%5&)$&!
• "&%5&)$&)!8%%/0$&1$/)!/3!4/55*)$1+!C/*%(%!_"84C` !
• 8,2/0&0+!"&%5&)$&!

!
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Principal SolicitorÕs  Report  
!

L)0(!&:&$)!$1!#&%! '(()!&!%*00(%%3*9!&),! -./,*01$2(!+(&.!3/.! 1#(! "()&)1%D!6)$/)! /3! "&%5&)$&!
_"6"`7! "#(!%(.2$0(! -./2$,(,!1/!1()&)1%D!$)! /*.!0/55*)$1+!#&%!0/)1$)*(,!1/! (M-&),! ;$1#!1#(!
/):/$):!%*--/.1!/3!1#(!>/.1#!N(%1!4/55*)$1+!G(:&9!4()1.(!&),!1#(! )(;!%(.2$0 (!1#./*:#!1#(!
G&*)0(%1/)!4/55*)$1+!G(:&9!4()1.(7!!
!
!*".&#-+$>HHKL#$
"#(!J/9$0$1/.!-/%$1$/)!$)!1#(!C/'&.1!/33$0(!-./2$,(%!9(:&9!%*--/.1!&),!.(-.(%()1&1$/)!1/!1()&)1%!
1#./*:#/*1!1#(!%1&1(!*),(.1&E(%!4/55*)$1+!G(:&9!Y,*0&1$/)7!P)!&,,$1$/)<!1#(!-/%$1$/)!$)2/92(%!
-./2$,$):!%*--/.1!&),!%*-(.2$%$/)!1/!/*.!2/9*)1((.! 1(9(-#/)(!&,2$%/.%!%1&33$):!1#(!1(9(-#/)(!
&,2$0(!9$)(7!!
"#&)E%! 1/! %/5(! &,,$1$/)&9! 3*),$):! 3./5! 1#(! J/9$0$1/.%D! X*&.&)1((! 3*),! ;(! #&2(! '(()! 9*0E+!
()/*:#!1/!0/)1$)*(!;$1#!&)!(M1.&!%/9$0$1/.!-/%$1$/)!3/.!1#.((!,&+%!&!;((E!$)!/*.!J /*1#(.)!/33$0(7!
"#$%!-/%$1$/)!#&%!&99/;(,!*%!1/!*),(.1&E(!3*.1#(.!0/5-9(M !9(:&9!5&11(.%<!$)0.(&%(!/*.!0&%(9/&,!
&),!'& 119(!3/.!0#&):(%!1/!9(:$%9&1$/)!&),!$5-./2(5()1%!$)!1()&)1% D!.$:#1%7!
L)(!/1#(.!.(0()1!0#&):(!3/. !*%!$%!&:&$)!1#&)E%!1/!1#(!J/9$0$1/.%D!X*&.&)1((!O*),7!N(!;(.(!9*0E+!
()/*:#!1/!%(0*.(!3*),$):!$)!1#(!3$.%1!#&93!/3!?@AB!1#./*:#!1#$%!3*),!3/.!&!?!+(&.!".&$)$):!&),!
R(2(9/-5()1! L33$0(.! -/%$1$/)! &), ! $)! 8*:*%1! ?@AB! ;(! ;(90/5(,! "(.(%&! 49/)&)! $)1/! 1#$%!
-/%$1$/)7! "(.(%&! #&%! &! 2&%1! &5/*)1! /3! (M-(.$()0(! $)! 1.&$)$):! &),! ,(2(9/-5()1! (,*0&1$/)!
1#./*:#/*1!8*%1.&9$&7!"#$%!-/%$1$/)!3/0*%(%!/)!,(2(9/-$):h.(,(2(9/-$):!/*.!2/9*)1((.!&),!%1&33!
1.&$)$):<!4/55*)$1+!G(:&9!Y,*0&1$/)!1.&$)$):!&),! /)9$)(!1.&$)$):! .(%/*.0(%7! !N(!&.(!9//E$):!
3/.;&.,!1/!%/5(!(M0$1$):!/*10/5(%!3./5!1#$%!;/.E7 !
!
:*-.&$'+P$:*-.&$E#I.$>HHKL#I$
L*.! %(.2$0(! 0/)1$)*(%! 1/! '(! '//%1(,! '+! /*.! >/.1#! &),! >/.1#! N(%1! /*1.(&0#! %*--/.17! "#$%!
-./:.&5! $%! %*--/.1(,! '+! '/1#! 1#(! >/.1#! N(%1! 4/55*)$1+! G(:&9! 4()1.(! &),! 1#(! G&*) 0(%1/)!
4/55*)$ 1+!G(:&9!4()1.(<!;#/!-./2$,(!&!J /9$0$1/.!3./5!1#($.!%(.2$0(%!3/.!&!-(.$/,!/3!d7U!#/*.%!
(&0#! ;((E7!"#$%!#&%!()&'9(,! *%!1/! -./2$,(!1()&)1%D!;$1#!5/.(! ,$.(01!&),! -(.%/)&9!0/)1&01!$)!
0&%(%! ;#(.(! $1! $%! 09(&.9+! )((,(,7! N(! 1#&)E! '/1#! 1#(%(! %(.2$0(%!3/.! 1#($.! %*--/.1! &),!
-./3( %%$/)&9$%5!&),!(%-(0$&99+!1#&)E!4#.$%![/*):<!>$0E+!J)&.(<!J&.&#!C/*%(!&),!W+&)!N(%17!
!
!"#$%"&'$()*+"&(&,-*.,' $;#,K#G $
"#(!.(2$(;!/3!1#(! "#$%&#'(%)*!+#')',-!.,(!/001 !#&%!'(()!&)!$5-/.1&)1!-.$/.$1+!3/.!1#(!"()&)1%D!
6)$/)!/3!"&%5&)$&!3/.!&!)*5'(.!/3!+(&.%7!P1!#&%!'(()!&!9/):!&),!,.&;)!/*1!-./0(%%<!3$99(,!;$1#!
0/)%*91&1$/)%! ;$1#! /1#(.! /.:&)$%&1$/)%<! 0/)3(.()0(%<! &),!5((1$):%! ;$1#! 5(5'(.%! /3!
H&.9$&5()17! O$)&99+! &! ,.&31! /3! 1#(! "#$%&#'(%)*! +#')',-! .,( ! W(2$(;! =$99! ;&%! ;.$11()7! 6-/)!
.(0($2$):!1#(!,.&31<!;(!;(.(!*)3/.1*)&1(9+!%*.-.$%(,!'+!%/5(!$)09*%$/)%!.(9&1$):!1/!-*'9$0!&),!
0/55*)$1+!#/*%$):< !$)! -&.1$0*9&.!$)0/5(!&),!& %%(1!1(%1$):!3/.!1()&)1%! ;#$0#!0/*9,!%((!1#(5!
$)2/92(,!$)!1#(!(2$01$/)!-./0(%%!/)0(!0(.1&$)!3$)&)0$&9!9$5$1%!;(.(!5(17!"#$%!;&%!-9&0(,!$)1/!1#(!
=$99! ;$1#/*1! 0/)%*91&1$/)! ;$1#! /.:&)$%&1$/)%! 1#&1! #&,! '(()! 0/5$):! 1/:(1#(.! 3/.! 5/)1#%! 1/!
,$%0*%%!1#(!0#&):(%!&),!-/%%$'9(!/*10/5(%7!N(!1#()!:/1!$)2/92(,!$)!,$%0*%%$/)%!&),!5((1$):%!
.(9&1$):!1/!1#$%!1/!1.+!&),!3$),!&!%*$1&'9(!/*10/5(! 3/.!&99!-&.1$(%!0/)0(.)(,!1#&1!;/*9,!)/1!%((!&!
1()&)1D%!#/5(!-9&0(,!*),(.!*))(0 ( %%&.+!1#.(&17!
!
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O$)&99+!&31(.!5*0#!,('&1(!1#(!=$99!;&%!-&%%(,!1#./*:#!1#(!9/;(.!#/*%(!&),!#&%!.(0()19+!'(()!
-&%%(,! 1#./*:#! 1#(! -./0(%%! &),! ;$99! #/-(3*99+! 0/5(! $)1/! -9&+! $)! 5$,! ?@Ab7! N#$9%1! %/5(!
0#&):(%!&.(!)/1!&%!;(!;/*9,!#&2(!9$E(,<!1#(!/2(.&99!0#&):(%!$)09*,$):!1#(!-./2$%$/)!/3!%-(0$3$0!
5$)$5*5!%1&),&.,%!&.(!3&)1&%1$0!&),!;(!#/-(!1#(+!;$99!-./2$,(,!1()&)1%!$)!"&%5&)$&!;$1#!&!
5*0#!'(11(.!%/*.0(!/3!-./1(01$/)7!"#$%!-./0(%%!1//E!&!9/1!/3!;/.E!&),!P!;/*9,!9$E(!1/!(%-(0$&99+!
1#&)E!H#$9!C/33()!&),!=()!=&.19!3/.!1#($.!#&.,!;/.E! &),! -&%%$/)!$)!%(($):!1#$%!1#./*:#7!
!
5LF+*G)#PU#/#+.I $
"#(!"()&)1%D!6)$/)!#&%!%*--/.1!3./5!%/!5&)+!-(/-9(!;#/!()&'9(!*%!1/!,(9$2(.!/*.!%(.2$0(%!1/!
09$()1%!/)!&!%5&99!'*,:(17!N(!#&2(!5&)+!-(/-9(!;#/!;/.E!3/.!*%!/)!&!2/9*)1((.!'&%$%7!P!;/*9,!
9$E(!1/!1#&)E!/*.!2/9*)1((.%!;#/!;/.E!1$.(9(%%9+!-./2$,$):!&,2$0(!/)!/*.!1(9(-#/)(!&,2$0(!9$)(!
&),!&99/;!*%!1/!-./2$,(!1#$%!%(.2$0(!3$2(!,&+%!&!;((E7!P)!-&.1$0*9&.!P!;/*9,!9$E(!1/!1#&)E!89(M!
O.+!3/.!#$%!9/):!%1&),$):!%(.2$0(!&),!1#(!(M1.&!%#$31%!#(!-*1%!$)7!!89(M!#&%!'(()!;$1#!*%!3/.!/2(.!d!
+(&.%!&),!;(!()I/+!/*.!3//1+!&),!%-/.1!1&9E!;$1#!#$5!(&0#!;((E7 !
N(! ;/*9,! &9%/! 9$E(! 1/! 1#&)E! /*.! /1#(.! 2/9*)1((.%<! 8), .(;<! W/'<! 8%#9(+<! =.$11&)+<! G/E(%#<!
Y5$9$(<! C&))&#<! Y%5(<! 4#(.+9<! H(1(.<! \*9$&! &),! 49&.(! ;#/! #&2(! -*1! $)! (&0#! ;((E! 3/.! /*.!
1(9(-#/ )(!&,2$0(!9$)(7!
P! ;/*9,! 9$E(! 1/! 1#&)E! 1#(! F&)&:(5()1! 4/55$11((<! ;#/! &99! 2/9*) 1((.! 1#($.! 1$5(! 3/.! 1#$%!
$5-/.1 &)1! ./9(7!P1!#&%! '(()!&! -./,*01$2(!+(&.<! ;$1#!1#(5!#(9-$):!$)! .(2$%$1$):!&),! .(2&5-$):!
/*.!H/9$0+!&),!H./0(,*.(%! ,/0*5()17! !P)! -&.1$0 * 9&.!P! ;/*9,!9$E(!1/!1#&)E!J*(!4#&--9(!$)!#(.!
./9(!&%!4/)2()/.7! !J*(!#&%!'(()!&!:.(&1!%/*.0(!/3!%*--/.1!&),!$)3/.5&1$/)!1/!5+%(93!&),!/1#(.!
5(5'(.%! /3! %1&337!! "#&)E! +/*! &9%/!1/! F$0#(99(! H&.E(.! $)! #(.! ./9(%!&%!J(0.(1&.+! &),! /)! 1#(!
J1&33$):!J*'S4/55$11((! &),!F$0#&(9!K())(1 1!3/.!#$%!3&)1&%1$0! ;/.E!&%! /*.! ".(&%*.(.7! "#&)E%!
&9%/!:/!1/!/*.! H*'9$0!L33$0(.<!H$&!J1.*;(<!&),!4/55$11((!F(5'(.%! 85&),&!J1.((1<!\/,+!\/#)%/) !
&),!F$0#(99(!G(::7!
8%!&9;&+%<!/*.!%5&99!1(&5!#&%!&:&$)!-(.3/.5(,!/*1%1&),$):9+7!P!;/*9,!9$E(!1/!-&.1$0*9&.9+!1#&)E!
H#$9!C/33()!3/.!#$%!;/.E! ;#$9%1!P!;&%!&;&+!/)!5&1(.)$1+!9(&2(7!P1!;&%!&!:.(&1!%*--/.1!3/.!5(!
E)/;$):!1#&1!#(!;&%!E((-$):!1#(!;#((9%!1*.)$):7!!"#&)E% !1/!&99!1#(!/1#(.%<!F$0E!G+)0#<!H(1(.!
O/%1(.<!=()!=&.19!&),!"(.(%&!49/)&)!3/.!+/*.!#&.,!;/.E!&),!,(,$0 &1$/)7!"#(!"()&)1%D!6)$/)!$%!&!
:.(&1(.!-9&0(!#&2$):!%*0#!://,!-(/-9(!1/!;/.E!;$1#!(&0#!,&+7 !
P!;/*9,!&9%/!9$E(!1/!1#&)E!1#(!C/'&.1!4/55*)$1+!G(:&9!J(.2$0(!%1&33<!$)!-&.1$0*9&.!=(.)$(!&),!
H&5!3/.!1#($.!-./2$%$/)!/3!3./)1!/33$0(!.(0(-1$/)!1/!/*.!1()&)1%!1#./*:#/*1!1#(!+(&.7!
!
$
7#-#PK.&$O'-.*+ $
=-K+LK(')$!*)KLK.*-$
>L.*0#-$1234
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Financial Report  
!
L2(.!1#(!-&%1!+(&.!"#(!"()&)1%D!6)$/)!/3!"&%5&)$&!P)0!_m"#(!6)$/)n`!#&%!&0#$(2(,!&!:.(&1!,(&97!
"#$%!$%!.(39(01(,!$)!1#(!3$)&)0$&9!%1&1(5()1%<!;#(.(!;(!#&2(!.(0/.,(,!&)!/-(.&1$):!9/%%!3/.!1#(!
3$.%1!1$5(!$)!%(2(.&9!+(&.%7!"#$%!9/%%!)((,%!1/! '(!2$(;(,!3./5!1#(! -(.%-(01$2(! /3!1#(! -&%1!3(;!
+(&.%! ;#(.(! 0/)%$,(.&'9 (! *)%-()1! :.&)1! 3*),%! .(0($2(,! #&,! '(()! &00*5*9&1(,<! &),! 0&..$(,!
3/.;&.,!&%!&!9$&'$9$1+!/)!1#(!'&9&)0(!%#((17!"#$%!+(&.!;(!#&2(!#&,!1#(!/--/.1*)$1+!1/!*%(!1#(%(!
3*),%! -./,*01$2(9+7! "#(! 6)$/)! #&%! '(()! $)%1.*5()1&9! $)! %*--/.1$):! 1#(! -&%%&:(! /3! 1#(!
W(%$,()1$&9!"()&)0+!801!1#./*:#!-&.9$&5()17!"#(!6)$/)!#&%!$)0.(&%(,!$1%!-.(%()0(!$)!1#(!>/.1#!
/3!1#(!J1&1(7!"#(!6)$/)!0/)1$)*(%!1/!%*--/.1!1()&)1%!;$1#!9(:&9!&,2$0(!&),!.(-.(%()1&1$/)7!
!
N(! :.&1(3*99+!&0E)/;9(,:(!1#(!%*--/.1!&),!&%%$%1&)0(!3./5! /*.!%-/)%/.%7!L*.!0/.(!%-/)%/.%!
&.(! 1#(! "&%5&)$&)! &),! 4/55/);(&91#! X/2(.)5()1%7! P)! &,,$1$/)! "#(! 6)$/)! #&%! .(0($2(,!
0/)%$,(.&'9(! %*--/.1! 3./5! 1#(! "&%5&)$&)! 4/55*)$1+! O*),! &),! 1#(! J/9$0$1/.%! ".*%17! "#(!
,(5&),!3/.! /*.!%(.2$0(%!0/)1$)*(%!1/! :./;<!&),! ;$1#!1#(!%*--/.1! /3! /*.!%-/)%/. %!"#(!6)$/)!
#&%! (5'&.E(,! /)! -./I(01%! 1/! $)0.(&%(! /*.! /*1.(&0#! &),! ():&:(5()1! ;$1#! 1#(! 0/55*)$1+!
1#./*:#!1#(!*%(!/3!1(0#)/9/:+<!1/!,(9$2(.!%(.2$0(%!$)!)(;!;&+%<!&),!1/!&,2/0&1(!3/.!1()&)1%7!L*.!
%1&33!&.(!3*99!/3!$,(&%!/)!#/;!;(!0&)!-./2$,(! '(11(.!%(.2$0(%!&),!%*--/.1!3/.!1()&)1%<!&),!/*.!
0#&99():(!$%!)/;!1/!,/!1#$%7!P!#&2(!0/)3$,()0(!$)!/*.!&'$9$1+!1/!5((1!1#$%!0#&99():(7!
!
"#(! 3$)&)0$&9! -/%$1$/)! /3! "#(! 6)$/)! .(5&$)%! %1./):<! &),! "#(! 6)$/)! $%! 9//E$):! 3/.;&.,! 1/!
$5-./2$): !1#(!%(.2$0(%!$1!-./2$,(%!1/!1()&)1%!&99!&./*), !"&%5&)$&7!
!
!
7KL&'#)$T#++#..$
?-#'I"-#- $
>L.*0#-$1234 $






































